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The following are the On-Campus Living Policies that apply to all residential students, their guests, and visitors to the Hillside Suites 
Residence Halls. It should be understood that the Director of Residence Life or their designee, or the Vice President of Student 
Experience or their designee, may terminate the housing assignment of a student for violation(s) of the below conditions or relocate 
a student to a different suite.  In addition to being asked to leave the residence halls and the residence life program, failure to follow 
these policies, the following may also occur; college disciplinary action and/or civil/criminal action and/or financial liability. All policies 
and procedures contained herein are subject to change by FSA and/or the College at any time.  
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Chapter 1: Welcome to the Hillside Suites 
Welcome Home 
Welcome to the Hillside Suites at Jamestown Community College. 

Whether this is your first semester living away from home or you are returning for 
another year, we are excited that you have chosen to become part of our residential 
community. 

Living on campus is much more than having a place to sleep between classes. It is an 
opportunity to build meaningful relationships, discover new perspectives, develop 
lifelong skills, and become an active member of a community that supports both your 
personal and academic success. 

Residence Life believes that learning extends far beyond the classroom. Every 
interaction with a suitemate, every community program, every challenge you overcome, 
and every friendship you build contributes to your overall college experience. Our goal 
is to provide an environment where students feel safe, respected, supported, and 
empowered to succeed. 

The Hillside Suites Community Standards Manual has been developed to help you 
understand both the opportunities and responsibilities that accompany living in a shared 
residential community. Within these pages, you will find information about housing 
policies, campus resources, safety procedures, and community expectations that are 
designed to help every resident enjoy a successful residential experience. 

While this manual outlines the policies that govern residential living, it is not intended to 
be simply a list of rules. Instead, it serves as a guide for building a community where 
every resident has the opportunity to learn, grow, and belong. 

We encourage you to become involved, communicate openly with your suitemates, ask 
questions when you need assistance, and take advantage of the many resources 
available to you. Residence Life staff members are here not only to enforce community 
standards but also to serve as educators, mentors, advocates, and resources 
throughout your time at Jamestown Community College. 

On behalf of the Residence Life staff, welcome to the Hillside Suites. We are honored to 
be part of your college experience and look forward to helping you make this year one 
of growth, discovery, and success. 

Welcome home. 
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Our Mission 
The Office of Residence Life provides a safe, inclusive, and engaging residential 
community that promotes student learning, personal development, academic success, 
and responsible citizenship through intentional support, meaningful relationships, and 
shared responsibility. 

 

Our Vision 
Residence Life aspires to cultivate a residential experience where every student feels 
welcomed, respected, challenged, and supported. Through community living, students 
develop the confidence, independence, leadership, and interpersonal skills necessary to 
succeed at Jamestown Community College and beyond. 

 

Our Core Values 
Everything we do is guided by four core values. 

Live 

We believe every resident deserves a safe, secure, and welcoming place to call home. 
Safety, wellness, and respect for our facilities create the foundation for a successful 
residential experience. 

Learn 

Residence halls are living-learning environments that complement the classroom. We 
encourage curiosity, personal growth, and academic achievement while connecting 
students with the many resources available throughout the College. 

Belong 

Community is built through respect, empathy, and inclusion. We value the unique 
experiences and perspectives each resident brings to Hillside Suites and strive to create 
an environment where every individual feels they belong. 

Lead 

Leadership is demonstrated through everyday actions. Taking responsibility, serving 
others, making ethical decisions, and contributing positively to the community are 
qualities we encourage every resident to develop. 
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Our Residential Philosophy 
Residence Life is an extension of the educational mission of Jamestown Community 
College. 

Living in the Hillside Suites provides opportunities for students to develop 
independence, strengthen communication skills, learn conflict resolution, appreciate 
diverse perspectives, and practice responsible decision-making. These experiences are 
valuable components of a college education and prepare students for success long after 
graduation. 

Every resident contributes to the culture of our community. By demonstrating respect for 
one another, caring for shared spaces, and accepting responsibility for individual 
choices, residents help create an environment where everyone has the opportunity to 
thrive. 

Community living requires cooperation, flexibility, and mutual respect. While differences 
of opinion and occasional disagreements are natural, they also provide opportunities for 
growth. Residence Life staff members are available to support residents through these 
experiences and encourage open communication, problem-solving, and personal 
accountability whenever challenges arise. 

 

Chapter 2: Living in Community 
A Shared Responsibility 
Choosing to live in the Hillside Suites means becoming part of a community built on 
mutual respect, shared responsibility, and a commitment to helping one another 
succeed. 

Unlike living independently, community living requires balancing personal freedoms with 
the rights and needs of others. Every decision a resident makes—whether keeping 
common areas clean, respecting quiet hours, welcoming a new roommate, or 
addressing disagreements constructively—contributes to the overall experience of 
everyone living in the community. 

Residence Life believes that every resident has both rights and responsibilities. While 
the College is committed to providing a safe and supportive living environment, 
residents also play an important role in maintaining that environment through respectful 
behavior, accountability, and active participation in community life. 

The expectations outlined throughout this manual are intended to support a residential 
experience where all students have the opportunity to learn, grow, and feel a genuine 
sense of belonging. 
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Resident Rights 

As a resident of the Hillside Suites, you can expect to: 

• Live in a Safe Environment 
o Residents have the right to reside in a community that prioritizes safety, 

security, and emergency preparedness. 
• Be Treated with Respect 

o Every resident deserves to be treated with dignity, fairness, and respect 
regardless of background, identity, beliefs, or personal characteristics. 

• Sleep and Study 
o Residents have the right to an environment reasonably conducive to 

sleep, studying, and academic success. 
• Privacy 

o Residents should expect reasonable privacy within their assigned living 
space, balanced with the College's responsibility to maintain safe facilities 
and respond to emergencies. 

• Access Resources 
o Residents have access to Residence Life staff and the many academic, 

health, counseling, accessibility, and support resources available through 
Jamestown Community College. 

• Due Process 
o Residents alleged to have violated College or Residence Life policies will 

receive notice of the alleged violations and an opportunity to participate in 
the appropriate conduct process, consistent with applicable College 
policies. 

• Request Assistance 
o Residents are encouraged to seek assistance whenever challenges arise, 

whether those concerns involve roommates, academics, personal well-
being, facilities, or safety. 

 

Resident Responsibilities 
Community living is successful only when every resident accepts responsibility for their 
actions. 

Residents are expected to: 

• Treat fellow residents, guests, staff members, contractors, and visitors with 
respect. 
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• Maintain their assigned bedroom and shared living spaces in a clean and 
sanitary condition. 

• Become familiar with and comply with all Residence Life policies and College 
regulations. 

• Maintain eligibility for on-campus housing. 

• Promptly report maintenance concerns and safety hazards. 

• Protect College property and use facilities appropriately. 

• Cooperate with Residence Life professional staff, Resident Assistants, Campus 
Safety personnel, contracted vendors or services, and other College officials 
acting within the scope of their responsibilities. 

• Accept responsibility for the behavior of guests. 

• Contribute positively to the residential community. 

 

Community Expectations 
The Hillside Suites are intended to be communities where residents feel welcomed, 
respected, and supported. 

Every resident is expected to: 

• Respect Others 
o Treat others with courtesy, patience, and professionalism, even during 

disagreements. 
• Respect Shared Spaces 

o Community areas belong to everyone. Residents should leave kitchens, 
lounges, hallways, bathrooms, laundry facilities, and outdoor spaces clean 
and ready for the next person. 

• Communicate Early 
o Many roommate and suitemate concerns can be resolved through 

respectful conversation before they become larger conflicts. 
• Practice Good Citizenship 

o Residents are encouraged to become engaged members of the campus 
community through participation in programs, student organizations, 
volunteer opportunities, and leadership experiences. 

• Support Community Safety 
o Every resident shares responsibility for maintaining a safe residential 

environment by reporting emergencies, suspicious behavior, safety 
hazards, and facilities concerns promptly. 
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Community Standards Philosophy 
Residence Life policies exist to support—not replace—good judgment. 

No policy manual can anticipate every circumstance that may arise during the academic 
year. Instead, these standards establish expectations that promote fairness, safety, 
respect, and personal responsibility while allowing the Office of Residence Life to 
respond thoughtfully to unique situations. 

Residents should understand that compliance with both the letter and spirit of these 
standards contributes to a stronger community for everyone. 

 

Administrative Authority 
The Director of Residence Life, or their designee, is responsible for the administration 
and interpretation of Residence Life policies and procedures. 

Residence Life reserves the authority to make administrative decisions regarding 
housing assignments, room changes, consolidations, interim safety measures, 
emergency relocations, and other operational matters necessary to support the safety, 
security, and effective operation of the residential community. 

When circumstances arise that are not specifically addressed within this manual, 
Residence Life will exercise reasonable professional judgment consistent with the 
educational mission of Jamestown Community College, applicable laws, College 
policies, and the best interests of the residential community. 

Residence Life reserves the right to amend, interpret, or revise Residence Life policies 
and procedures as operational needs, legal requirements, or institutional priorities 
evolve. When practical, residents will receive notice of significant policy changes. 

 

How to Use This Manual 
This manual should be used as a reference throughout your residential experience. 

While residents are expected to become familiar with all policies contained within this 
publication, you are not expected to memorize every procedure. Instead, we encourage 
you to refer to this manual whenever questions arise regarding housing policies, 
community expectations, safety procedures, or available resources. 

Residence Life staff members are also available to answer questions and assist with 
interpreting policies whenever clarification is needed. 

 



Page | 14  
 

Definitions 
To promote consistency throughout this manual, the following terms are used 
frequently. 

College 
Jamestown Community College. 

Residence Life 
The Office of Residence Life and its professional and student staff members. 

Resident 
Any student assigned to live within the Hillside Suites under a valid Housing License 
Agreement. 

Guest 
Any individual who is not assigned to the specific residence hall, suite, or bedroom they 
are visiting. 

Residence Hall 
Any residential building operated as part of the Hillside Suites community. 

Housing License Agreement 
The agreement governing occupancy within the Hillside Suites. 

Business Days 
Days during which College administrative offices are open for normal business 
operations. 

College Official 
Any employee, contractor, or authorized representative acting within the scope of their 
assigned responsibilities. 

 

Chapter 3: Housing Eligibility and Residential Agreements 
Supporting Student Success 
The Hillside Suites exist to support the educational mission of Jamestown Community 
College by providing students with a safe, engaging, and academically supportive 
residential environment. 

Residence in the Hillside Suites is a privilege extended to students who remain actively 
engaged in their educational experience and who demonstrate the ability to contribute 
positively to the residential community. Because housing is designed to compliment a 
student's academic journey, eligibility to reside on campus is directly connected to 
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continued enrollment, financial responsibility, and compliance with College and 
Residence Life policies. 

This chapter outlines the expectations and requirements associated with obtaining and 
maintaining eligibility to live in the Hillside Suites. 

 

Housing Eligibility 
Students must meet and maintain all Residence Life eligibility requirements throughout 
the academic year. Eligibility is evaluated both prior to occupancy and continuously 
during residency. 

Unless otherwise approved by the Director of Residence Life or designee, residents 
must satisfy the following requirements. 

Enrollment Status 
Residents must be enrolled as full-time students at Jamestown Community College. 

For purposes of Residence Life eligibility, full-time enrollment is defined as twelve (12) 
or more credit hours each semester. 

Enrollment status may be reviewed throughout the semester, including during 
registration changes, course withdrawals, administrative withdrawals, and census 
verification. 

Residents who fall below full-time status are expected to contact the Office of 
Residence Life promptly to discuss their circumstances. 

Residence Life recognizes that temporary enrollment changes occasionally occur for 
legitimate reasons. Whenever practical, students will be given the opportunity to explain 
their situation before housing eligibility decisions are made. 

 

Academic Standing 
Residence Life is committed to supporting academic achievement. 

Students are expected to actively participate in their educational experience by 
attending classes, engaging with instructors, completing coursework, and utilizing 
available academic resources when needed. 

Academic concerns may result in supportive intervention before consideration of any 
housing action. 
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Conduct Standing 
Students are expected to maintain conduct consistent with the expectations of the 
College and the Hillside Suites community. 

Residence Life may review a student's conduct history when determining eligibility for 
initial assignment, continued occupancy, or reapplication to housing. 

Repeated or significant violations of College or Residence Life policies may affect 
eligibility for continued residency. 

 

Age Requirement 
Residents are expected to meet the minimum age requirements established by the 
College for residential living. Students must be at least 18 years of age with a signed 
housing license agreement OR 17 years of age with a co-signed housing license 
agreement by a parent or guardian. 

Exceptions may be considered on an individual basis by the Director of Residence Life. 

 

Criminal History 
Residence Life reserves the right to evaluate housing eligibility for applicants whose 
criminal history, disciplinary history, or other documented conduct presents a significant 
concern regarding the health, safety, or welfare of the residential community. 

Eligibility determinations are made individually, considering applicable law, institutional 
policy, and the specific circumstances of each case. 

 

Academic Engagement 
Residence Life believes that academic engagement is one of the strongest indicators of 
student success. 

Living on campus provides unique opportunities to connect with faculty, participate in 
campus activities, access academic support services, and develop productive routines 
that contribute to persistence and graduation. 

Accordingly, residents are expected to remain actively engaged in their education 
throughout the academic year. 

Academic engagement may be demonstrated through factors including, but not limited 
to: 

• Consistent class participation 
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• Academic progress 

• Meaningful engagement with coursework 

• Communication with instructors 

• Appropriate use of academic support services 

• Continued progress toward educational goals 

Because Jamestown Community College does not formally monitor attendance in every 
course, Residence Life evaluates academic engagement using a holistic review rather 
than relying upon any single measure. 

 
Supportive Intervention 
Residence Life recognizes that students occasionally experience personal, academic, 
financial, or medical challenges. 

Whenever possible, Residence Life will emphasize support before discipline. 

When concerns regarding academic engagement arise, interventions may include: 

• Meetings with Residence Life professional staff 

• Referrals to the Success Center for counseling or wellness resources 

• Academic coaching 

• Communication with advisors 

• Development of an academic success plan 

• Follow-up meetings to assess progress 

Students are expected to actively participate in these interventions. 

 
Housing Status Review 
When concerns regarding academic engagement, enrollment status, or other eligibility 
requirements continue despite supportive intervention, the Office of Residence Life may 
conduct a Housing Status Review. 

The purpose of this review is to determine whether continued residency supports the 
student's educational success and the overall residential community. 

Housing Status Reviews are educational and administrative in nature and are not 
intended to serve as disciplinary proceedings. 

Students will generally receive: 
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• Notice that a review is occurring; 

• An opportunity to provide relevant information; 

• Information regarding available campus resources; and 

• Written notification of the outcome. 

Possible outcomes include: 

• Continued residency without conditions; 

• Continued residency with an academic success plan or other conditions; 

• Temporary deferral of a housing decision pending additional information; 

• Administrative termination of the Housing License Agreement. 

 

Financial Responsibility 
Residents are responsible for satisfying all financial obligations associated with on-
campus housing. 

Housing charges, meal plan charges, fees, and other financial obligations must be paid 
in accordance with College and Faculty Student Association policies. 

Residence Life works collaboratively with Financial Aid and Billing whenever financial 
concerns arise. 

Students experiencing financial hardship are encouraged to seek assistance as early as 
possible rather than waiting until payment deadlines have passed. 

Failure to maintain satisfactory financial standing may affect continued eligibility for 
residential living. 

Detailed payment schedules, refund information, liability schedules, and payment plan 
options are maintained by the appropriate College offices and may change periodically. 
Students should consult those offices for the most current information. More information 
can be found online at: https://www.sunyjcc.edu/support/financial-aid-billing  

 

Housing License Agreement 
Assignment to the Hillside Suites is governed by the Housing License Agreement. 

Submission of a housing application and execution of the Housing License Agreement 
indicate that the resident: 

• Accepts the terms of the Housing License Agreement; 

https://www.sunyjcc.edu/support/financial-aid-billing
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• Agrees to comply with this Community Standards Manual; 

• Understands applicable financial obligations; 

• Accepts responsibility for their assigned living space; and 

• Acknowledges Residence Life's authority to administer residential policies. 

Unless otherwise approved in writing by the Director of Residence Life, Housing 
License Agreements are issued for the academic year (Fall and Spring). 

Requests for release from the Housing License Agreement are considered individually 
and are not automatically granted. 

 

Housing Applications 
Students seeking on-campus housing must complete all required application materials 
established by the Office of Residence Life. 

Assignment priority may consider factors including: 

• Date of completed application; 

• Receipt of required application fees; 

• Completion of institutional requirements; 

• Availability of space; 

• Other operational considerations established by Residence Life. 

Submission of an application does not guarantee a housing assignment. 

 

Administrative Authority 
The Office of Residence Life reserves the authority to determine housing eligibility, 
assign residents, modify assignments, maintain waitlists, and administer Housing 
License Agreements in accordance with institutional priorities, occupancy needs, safety 
considerations, and operational requirements. 

Whenever possible, Residence Life seeks to accommodate student preferences while 
balancing the needs of the residential community as a whole. 
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Request to Terminate the Housing Agreement 
Residents requesting release from their Housing License Agreement due to extenuating 
circumstances, military activation, or complete withdrawal from the College must submit 
a Request to Terminate Housing Agreement. 

The form is available through the Residence Life website under the Information for 
Current Residents section. 

Submission Requirements 
Requests should be submitted no later than December 1 during the academic year. 

Each request must include: 

• A completed Request to Terminate Housing Agreement;  

• A personal statement prepared by the resident explaining the circumstances; and  

• Supporting documentation substantiating the request.  

Appeals submitted without supporting documentation may be denied. 

Letters written solely on behalf of the student by parents, guardians, or other third 
parties will not be considered in place of the student's personal statement, although 
third-party documentation supporting the appeal may be submitted. 

 
Review Process 
Requests will be reviewed by a Review Panel consisting of at least one member of the 
following College services: 

• Residence Life 
• Financial Aid and Billing 
• The Faculty Student Association 

Additional College services may be consulted depending on criteria presented through 
an individual request. 

The Review Panel will review each request individually, considering: 

• The information provided by the student;  

• Supporting documentation;  

• The timing of the request; and  

• The circumstances surrounding the appeal.  

Requests submitted after the stated deadline may not be considered except in 
extraordinary circumstances. 
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Residents remain financially responsible under the Housing License Agreement until 
written approval releasing them from the agreement has been issued. 

Decisions will be communicated through the student's official Jamestown Community 
College email account. 

The decision of the Review Panel is final. 

 
Withdrawal from the College 

Students who completely withdraw from all scheduled courses during the academic 
year are not automatically released from their Housing License Agreement. 

Residents must separately submit a Request to Terminate Housing Agreement and 
remain subject to all applicable review procedures, financial obligations, and approval 
requirements outlined in this policy. 

 

Chapter 4: Housing Assignments and Residential Living 
Your Residential Journey 
From the moment you submit your housing application until the day you move out, the 
Office of Residence Life is committed to providing a fair, transparent, and supportive 
housing experience. 

Housing assignments are developed to balance student preferences with operational 
needs, accessibility considerations, occupancy levels, and the overall success of the 
residential community. While Residence Life makes every effort to honor roommate 
requests and housing preferences, assignments cannot always accommodate every 
request. 

This chapter explains how housing assignments are made, how changes may occur 
during the academic year, and what residents can expect throughout their residential 
experience. 

 

Housing Assignments 
The Office of Residence Life is responsible for assigning all residents to rooms and 
suites within the Hillside Suites. 

Assignments are based upon a variety of factors, including: 

• Completion of the housing application 
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• Submission of required application fees 

• Housing selection timelines 

• Student classification 

• Accessibility needs 

• Approved accommodations 

• Occupancy management 

• Operational needs 

Residence Life reserves the right to make, modify, or reassign housing assignments at 
any time when necessary to support student success, facility operations, or community 
welfare. 

Whenever practical, students will receive advance notice of assignment changes. 

 

Roommate and Suitemate Selection 
Residence Life recognizes that positive roommate and suitemate relationships 
contribute significantly to a successful residential experience. 

When available, residents may participate in roommate or suitemate self-selection 
through the College's housing management system. 

Participation in self-selection does not guarantee a particular room assignment. 

Residents who do not participate in self-selection, complete their application after 
established deadlines, or require administrative placement will be assigned by 
Residence Life. 

Whenever possible, Residence Life considers compatibility factors such as: 

• Lifestyle preferences 

• Academic status 

• Requested roommates 

• Building availability 

• Other operational considerations 
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Gender-Neutral Housing 
Hillside Suites is committed to fostering an inclusive residential community where all 
students are treated with dignity and respect. 

Gender-Neutral Housing (GNH) provides an option for eligible students who wish to live 
in a residential environment that is not restricted solely by traditional gender 
designations. 

Participation in GNH is voluntary and based upon available space. 

Students requesting Gender-Neutral Housing must: 

• Indicate their interest during the housing application process or contact the Office 
of Residence Life after submitting their application; 

• Complete any required acknowledgments or supplemental documentation; 

• Meet with Residence Life staff when requested. 

Gender-Neutral Housing is intended to support student comfort, inclusion, and 
belonging. It is not intended to facilitate cohabitation of romantic partners. 

Residence Life reserves the authority to determine placement within GNH based upon 
space availability and community considerations. 

 

Accessibility Accommodations 
Jamestown Community College is committed to providing equal access to housing 
opportunities for students with documented disabilities. 

Students requesting housing accommodations should work directly with the Office of 
Accessibility Services. 

Housing accommodations may include, but are not limited to: 

• Accessible room assignments 

• Single-room accommodations 

• Emotional Support Animals 

• Other disability-related housing modifications 
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Residence Life implements approved housing accommodations in partnership with 
Accessibility Services and within the limits of available housing 
inventory. 

More information about Accessibility Services can be found online with 
the following link or QR code: 
https://www.sunyjcc.edu/support/learning-commons/accessibility  

 
Emotional Support Animals 
Requests to reside with an Emotional Support Animal (ESA) are considered through the 
College's established accommodation process. 

Because ESAs are disability-related accommodations rather than pets, residents must 
receive written approval from Accessibility Services before bringing an ESA into the 
residence halls. 

Residents approved for an ESA remain responsible for: 

• The care and supervision of the animal; 

• Maintaining sanitary living conditions; 

• Ensuring the animal does not pose a health or safety concern; 

• Complying with all applicable College policies regarding approved assistance 
animals. 

Unauthorized animals are prohibited within the Hillside Suites except as otherwise 
permitted by College policy. 

 

Checking In 
Prior to occupancy, residents will receive information regarding move-in procedures, 
arrival times, and required documentation. 

Upon arrival, residents should expect to: 

• Receive room keys and building access credentials; 

• Verify their housing assignment; 

• Review important Residence Life information; 

• Complete any required check-in documentation. 

Residents are expected to occupy only the room assigned to them. 

 

https://www.sunyjcc.edu/support/learning-commons/accessibility
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Room Condition Reports 
A Room Condition Report (RCR) documents the condition of the assigned bedroom and 
shared living space at the beginning of occupancy. 

Residents are responsible for carefully reviewing the report and noting any 
discrepancies within the timeframe established by Residence Life. 

The completed Room Condition Report serves as the primary reference when 
assessing damages at checkout. 

Failure to complete the Room Condition Report may result in the resident being held 
responsible for pre-existing conditions not previously documented. 

 

Room Changes 
Residence Life understands that roommate concerns occasionally arise. 

Residents experiencing conflicts should first make reasonable efforts to communicate 
respectfully with one another. 

When concerns cannot be resolved independently, residents are encouraged to contact 
their Resident Assistant or Residence Director for assistance. 

Residence Life may facilitate: 

• Informal conversations; 

• Roommate mediation; 

• Behavioral agreements; 

• Administrative interventions; 

• Room changes when appropriate. 

Room changes are not guaranteed and remain subject to space availability and 
administrative approval. 

 

Room Consolidation 
Efficient use of residential space benefits both students and the College. 

When vacancies occur, Residence Life may consolidate residents into different rooms 
or suites to improve occupancy management, reduce operational costs, or support 
facility needs. 

Residents may be asked to: 
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• Accept a new roommate; 

• Relocate to another room or suite; 

• Consolidate with another resident occupying underutilized space. 

Whenever possible, Residence Life will provide advance notice and reasonable time for 
relocation. 

Residents are expected to cooperate fully throughout the consolidation process. 

Failure to comply with a consolidation assignment may result in administrative action. 

 

Vacant Bedrooms 
Vacant bedrooms remain under the control of the Office of Residence Life. 

Residents should not assume vacant bedrooms will remain empty. 

Residents may not: 

• Occupy an additional bedroom; 

• Store personal belongings within a vacant bedroom; 

• Prevent Residence Life from assigning a new resident. 

Vacant spaces should remain clean and move-in ready throughout the academic year. 

 

Administrative Relocation 
Residence Life reserves the authority to relocate residents when necessary to: 

• Protect the health or safety of residents; 

• Resolve significant roommate conflicts; 

• Address maintenance or facility concerns; 

• Accommodate approved accessibility needs; 

• Respond to emergencies; 

• Support occupancy management; 

• Preserve community welfare. 

Administrative relocations are not considered disciplinary unless specifically 
communicated as part of the student conduct process. 
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Checking Out 
Residents are responsible for completing an official checkout whenever vacating their 
assigned room. 

Prior to departure, residents must: 

• Remove all personal belongings; 

• Clean the bedroom and shared living areas; 

• Return furniture to its original configuration; 

• Return assigned keys; 

• Complete required checkout procedures. 

Residence Life and Facilities staff will inspect the living space following departure. 

Damage charges, cleaning charges, missing property charges, or key replacement 
costs may be assessed when appropriate. 

Failure to complete an official checkout may result in additional administrative charges 
and may limit the resident's ability to appeal damage assessments. 

 

Abandoned Property 
Residents are responsible for removing all personal property at the conclusion of their 
occupancy. 

Property remaining after checkout or termination of the Housing License Agreement 
may be considered abandoned in accordance with applicable law and College policy. 

Residence Life may dispose of abandoned property after any required notice periods 
have expired. 

Costs associated with removal, storage, or disposal may be assessed to the 
responsible resident. 

 

Housing During College Breaks 
The Hillside Suites are generally closed during designated academic recesses, 
including Thanksgiving Break, Winter Break, and Spring Break. 

Residents requiring housing during official College closures must submit a request 
through procedures established by Residence Life. 

Approval is not guaranteed and may depend upon: 
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• Operational considerations; 

• Student eligibility; 

• Conduct standing; 

• Financial standing; 

• Staffing availability. 

Additional fees may apply for approved break housing. 

 

Chapter 5: Community Living Expectations 
Building a Community Together 
The Hillside Suites are more than residence halls—they are communities where 
students live, learn, and grow together. 

Community living requires every resident to recognize that individual choices affect 
others. Courtesy, communication, flexibility, and personal responsibility create an 
environment where everyone has the opportunity to succeed academically, develop 
meaningful relationships, and feel a sense of belonging. 

The expectations outlined in this chapter are intended to foster a respectful and 
supportive residential community. While no policy can anticipate every situation, these 
standards provide a framework for making thoughtful decisions and maintaining an 
environment that reflects the values of Jamestown Community College. 

 

Respect for Others 
Every member of the Hillside Suites community deserves to be treated with dignity, 
courtesy, and respect. 

Residents are expected to: 

• Demonstrate civility in their interactions. 

• Respect differences of opinion and identity. 

• Communicate honestly and respectfully. 

• Avoid behavior that intimidates, threatens, harasses, or disrupts others. 

• Respect the privacy and personal property of fellow residents. 

Residence Life values an inclusive residential community where every student has the 
opportunity to feel welcomed and supported. 
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Behavior that interferes with another person's ability to live, study, sleep, or participate 
in campus life may be addressed through the Residence Life conduct process. 

 

Community Citizenship 
Being a successful community member means contributing positively to the residential 
experience. 

Residents are encouraged to: 

• Introduce themselves to neighbors. 

• Participate in community programs. 

• Support Residence Life initiatives. 

• Welcome new residents. 

• Report concerns before they become larger problems. 

• Demonstrate kindness in everyday interactions. 

Small actions contribute significantly to a positive residential environment. 


����� Residence Life Tip 

The strongest residence hall communities aren't created by staff—they're created by 
residents who look out for one another. 

 

Communication 
Healthy communication is one of the most valuable skills students develop while living 
on campus. 

Residents should communicate openly and respectfully regarding: 

• Shared living expectations. 

• Guests. 

• Cleaning responsibilities. 

• Noise. 

• Study schedules. 

• Personal boundaries. 

• Shared property. 
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Many roommate concerns can be resolved through respectful conversation before staff 
intervention becomes necessary. 

When concerns cannot be resolved independently, Residence Life staff are available to 
assist through mediation and conflict resolution. 

 

Quiet Hours and Courtesy Hours 
The Hillside Suites are designed to support academic success. 

Residents should expect an environment that reasonably supports studying, sleeping, 
and personal well-being. 

Quiet Hours  

Quiet Hours are in effect 24 hours a day. 

Residents are expected to keep noise at a level that cannot reasonably be heard 
outside their assigned living space. 

Examples include: 

• Music 

• Television 

• Video games 

• Conversations 

• Telephone calls 

• Gatherings 

Residents who are asked to reduce noise are expected to do so immediately and 
respectfully. 

 
Courtesy Hours 
Courtesy extends beyond noise. 

Residents should also be mindful of: 

• Slamming doors. 

• Running in hallways. 

• Excessive shouting. 

• Loud conversations in common areas. 
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• Noise immediately outside residence halls. 

Being considerate of others contributes significantly to community satisfaction. 

 

Guests and Visitors 
Visitors are welcome within the Hillside Suites when their presence supports the safety 
and comfort of the residential community. 

Guests are privileges—not rights. 

Residents are responsible for the behavior of all guests they invite into the residence 
halls. 

Guests must comply with: 

• College policies. 

• Residence Life policies. 

• Directions provided by Residence Life staff. 

• Directions provided by Campus Safety personnel. 

Failure of a guest to comply may result in removal from the residence halls and 
additional action affecting both the guest and host resident. 

 
Host Responsibilities 
Residents hosting guests are expected to: 

• Escort guests throughout the building. 

• Ensure guests remain with them. 

• Inform guests of Residence Life expectations. 

• Accept responsibility for guest behavior. 

• Ensure guests leave when requested by Residence Life staff. 

Residents should never provide building access credentials or room keys to guests. 

 
Overnight Guests 
Residence Life permits overnight guests within established visitation procedures. 
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Residents should discuss overnight guests with roommates and suitemates in advance 
whenever possible. Repeated overnight stays by guests may be interpreted as 
unauthorized occupancy and are prohibited. 

Guests who do not reside in the Hillside Suites will only be permitted to stay overnight 
for four nights in a two-week period. Both non-resident and resident guests who 
overstay they welcome will be subject to a conduct review.  

All guests must be properly checked in starting daily at 9:00PM at the RA Office. Guest 
requests and check-in may be conducted through a physical form at the office or 
through the housing management software. 

Residence Life reserves the authority to limit or deny overnight visitation when 
necessary to preserve community welfare or resolve conflicts. 

 

Shared Living Spaces 
Each resident shares responsibility for maintaining common areas. 

Residents should: 

• Clean up after themselves. 

• Wash dishes promptly. 

• Dispose of trash regularly. 

• Maintain sanitary kitchen and bathroom areas. 

• Respect shared furniture and appliances. 

• Store belongings appropriately. 

Shared spaces should remain welcoming for all occupants. 

 

Personal Property 
Residents are responsible for securing their own belongings. 

Jamestown Community College and the Faculty Student Association are not 
responsible for loss, theft, or damage to personal property. 

Residents are encouraged to: 

• Lock bedroom and suite doors. 

• Maintain renter's insurance. 

• Secure valuable items. 
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• Promptly report theft or suspicious activity. 

 

Alcohol and Other Drugs 
The Hillside Suites operate as a substance-free residential community. 

The possession, consumption, distribution, manufacture, sale, or presence of prohibited 
substances, including marijuana, within the residence halls is prohibited. 

Residence Life follows all applicable federal and New York State laws, as well as SUNY 
policies regarding controlled substances. 

Additional information regarding alcohol, cannabis, and controlled substances is 
provided within the Student Code of Conduct and other College publications. 

 

Smoking and Tobacco 
To promote a healthy residential environment, smoking and tobacco use are prohibited 
within the Hillside Suites. 

This prohibition includes: 

• Cigarettes 

• Cigars 

• Pipes 

• Electronic cigarettes 

• Vaporizers 

• Smokeless tobacco 

• Other smoking devices 

Residents are responsible for ensuring guests also comply with this policy. 

 

Vehicles and Parking 
Residents choosing to maintain a vehicle on campus are expected to comply with all 
College parking regulations. 

This includes: 

• Vehicle registration requirements. 

• Parking permit display. 
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• Snow removal procedures. 

• Temporary parking restrictions. 

• Emergency relocation requests. 

Additional parking information is maintained by the College and may change throughout 
the academic year. 

 

Solicitation and Commercial Activity 
Residence halls exist primarily as living and learning environments. 

Commercial solicitation, unauthorized sales, and unapproved fundraising activities are 
prohibited unless specifically authorized by the Office of Residence Life and other 
appropriate College offices. 

Residents may not operate businesses from their assigned living spaces when those 
activities interfere with residential operations or violate College policy. 

 

Technology and Responsible Use 
Technology contributes significantly to student success and community engagement. 

Residents are expected to use technology responsibly and respectfully. 

Examples include: 

• Respecting others' privacy. 

• Avoiding unauthorized recording of others. 

• Maintaining appropriate online conduct. 

• Protecting personal information. 

• Using College technology resources responsibly. 

Technology should never be used to harass, threaten, intimidate, exploit, or disrupt 
members of the residential community. 

 

Cooperation with Residence Life Staff 
Residence Life staff members are responsible for maintaining a safe, supportive, and 
respectful residential community. 

Residents and guests are expected to comply with reasonable directions provided by: 
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• Residence Life professional staff; 

• Resident Assistants; 

• Campus Safety personnel; 

• College officials acting within the scope of their responsibilities. 

Failure to comply with reasonable directives may constitute a violation of Residence Life 
policies and/or the Student Code of Conduct. 

Residents are encouraged to ask questions whenever clarification is needed regarding 
policies or expectations. 

Residence Life staff are committed to supporting student success through education, 
communication, and problem-solving whenever possible. 

 

Chapter 6: Facilities, Safety, and Building Operations 
Caring for Our Community 
The Hillside Suites are more than buildings—they are home to hundreds of students 
throughout the academic year. 

Maintaining a safe, clean, and welcoming residential environment requires a shared 
commitment between residents, Residence Life, Facilities, Campus Safety, and 
numerous campus partners. Every resident plays an important role in preserving the 
condition of the residence halls while helping ensure the safety and well-being of others. 

This chapter outlines expectations regarding building access, maintenance, safety, 
emergency preparedness, and stewardship of College facilities. 

 

Building Security 
Maintaining a secure residential environment is a shared responsibility. 

Residence halls are equipped with controlled-access systems designed to limit entry to 
authorized individuals and enhance resident safety. 

Residents are expected to: 

• Carry their College identification and access credentials at all times. 

• Ensure doors close and latch securely after entering or exiting. 

• Never permit unknown individuals to enter a residence hall. 

• Report malfunctioning doors, locks, or security concerns immediately. 
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• Report suspicious behavior or unauthorized individuals to Residence Life or 
Campus Safety. 

Security measures exist to protect everyone living within the Hillside Suites community. 

 

Access Credentials 
Keys, identification cards, and electronic access credentials remain the property of 
Jamestown Community College and the Faculty Student Association. 

Residents may not: 

• Duplicate keys. 

• Loan keys or access cards to another person. 

• Alter or damage access credentials. 

• Permit another individual to use assigned credentials. 

Unauthorized use of building access systems may result in conduct action and financial 
responsibility for associated costs. 

 

Lockouts 
Being locked out occasionally happens. 

Residents requiring access to their assigned room should contact Residence Life staff 
or follow established lockout procedures. 

Repeated lockouts may result in administrative action or service fees as established by 
Residence Life. 

Residence Life staff will only provide access to spaces assigned to the requesting 
resident after verifying identity. 

 

Administrative Room Entry 
While assigned living spaces are considered a resident's home during occupancy, the 
College retains ownership and responsibility for maintaining all residence hall facilities. 

Authorized College personnel may enter assigned spaces for purposes including: 

• Emergency response; 

• Health and safety concerns; 
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• Maintenance or repairs; 

• Facilities inspections; 

• Fire safety inspections; 

• Welfare checks; 

• Policy enforcement; 

• Other legitimate institutional purposes. 

Whenever practical, Residence Life will provide advance notice prior to entering an 
occupied living space. 

Advance notice may not be possible during emergencies or circumstances involving 
immediate health or safety concerns. 

 

Maintenance Requests 
Residence Life encourages residents to report maintenance concerns as soon as they 
are discovered. 

Prompt reporting allows the College to:  

• Protect facilities; 

• Minimize disruption; 

• Prevent further damage; 

• Improve resident comfort and safety. 

Residents should report concerns involving: 

• Plumbing 

• Electrical systems 

• Heating or cooling 

• Appliances 

• Furniture 

• Doors and locks 

• Lighting 

• Water leaks 
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• Structural concerns 

Submission of a maintenance request authorizes appropriate 
personnel to enter the assigned living space to complete repairs. 

Maintenance requests can be made online at the link below or with 
the QR code: 
https://ny235.mlworkorders.com/SubmitRequest.aspx?formId=1  

 

Caring for Your Living Space 
Residents share responsibility for maintaining a clean, sanitary, and welcoming living 
environment. 

Residents should: 

• Dispose of trash regularly. 

• Clean kitchens and bathrooms routinely. 

• Wash dishes promptly. 

• Store food appropriately. 

• Maintain personal bedrooms. 

• Prevent conditions that attract pests. 

• Respect shared living spaces. 

Community living requires cooperation among all occupants. 

 

Health and Safety Inspections 
Residence Life conducts periodic Health and Safety Inspections throughout the 
academic year. 

The purpose of these inspections is educational rather than punitive. 

Inspections help identify: 

• Fire hazards. 

• Sanitation concerns. 

• Maintenance needs. 

• Safety issues. 

• Policy violations. 

https://ny235.mlworkorders.com/SubmitRequest.aspx?formId=1
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• Damage requiring attention. 

Residents are encouraged to view inspections as opportunities to ensure their living 
spaces remain safe and comfortable. 

When concerns are identified, Residence Life will generally provide residents with an 
opportunity to correct deficiencies before additional administrative action is considered, 
unless immediate action is necessary due to significant health or safety concerns. 

Results of Health/Safety Inspection 

If a problem is noted in the room/suite, residents will be responsible for rectifying the 
conditions noted by the staff. If there are multiple infractions within the academic year, 
residents will be subject to cleaning/damage fines and/or the Residence Life conduct 
process. That process is noted below, and includes but not limited to: 

• First time offense: Residents will be given a verbal warning by a resident 
assistant. An RD will then follow up with a written request to rectify the condition 
of the living space by a specific date. 

• Second Offense: In instances where a resident receives a second offense OR if 
a resident has received a first offense and upon re-inspection of the living space, 
if the condition has not been rectified, the resident(s) will: 

o Receive a health and safety fine against their housing deposit for each 
designated space (at least $25 per space). 

o Have a conduct report filed for documentation and will receive additional 
sanctioning by the Residence Life Conduct designee. 

• Third Offense: Residents facing a third offense will be suspended from the 
Hillside Suites. Residents will want to reference Section 5 under the Residence 
Life On-Campus Living Procedures in the Housing Manual for more information 
on conduct and sanctions. 

o Upon suspension from the Hillside Suites, should health and safety fines, 
independently or in combination with other fines, exceed $200 (the 
amount of the residents forfeited housing security deposit), the resident 
will be billed for the difference. Failure to pay the invoiced amount will 
result in the FSA sending the bill to collections. 

 

Furniture and Room Condition 
College furnishings are provided for resident use and should remain in the room or 
common area to which they have been assigned. 

Residents are expected to: 

• Maintain furnishings in good condition. 

• Avoid altering College property. 
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• Report damaged furniture promptly. 

• Return furniture to its original location prior to checkout. 

Unauthorized removal or alteration of College property may result in financial 
responsibility and conduct action. 

 

Decorating Your Space 
Residence Life encourages residents to personalize their living spaces while protecting 
College property and maintaining compliance with fire safety requirements. 

Residents should decorate responsibly. 

Examples of prohibited alterations include: 

• Painting walls. 

• Installing permanent fixtures. 

• Damaging ceilings. 

• Modifying electrical systems. 

• Attaching items that interfere with life safety equipment. 

Residents are financially responsible for damage resulting from decorations or 
unauthorized modifications. 

 

Fire Safety 
Fire safety is everyone's responsibility. 

The Hillside Suites are equipped with fire alarm systems, smoke detection, sprinkler 
systems, and other life safety equipment designed to protect residents during 
emergencies. 

Residents are expected to: 

• Evacuate immediately whenever a fire alarm sounds. 

• Follow directions provided by emergency personnel. 

• Keep exits clear. 

• Maintain unobstructed hallways. 

• Comply with all fire safety regulations. 
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Failure to evacuate during a fire alarm places both the resident and emergency 
responders at unnecessary risk. 

More information, included evacuation procedures, can be found in Appendix B. 

 

Fire Safety Equipment 
Fire safety equipment exists solely for emergency use. 

Residents may not: 

• Tamper with smoke detectors. 

• Cover sprinkler heads. 

• Disable alarms. 

• Damage fire extinguishers. 

• Block emergency exits. 

• Interfere with emergency lighting. 

Tampering with life safety equipment may violate both College policy and state law. 

 

Prohibited Items 
Certain items present unacceptable safety risks within residential facilities. 

Examples include but are not limited to: 

• Open flames. 

• Explosives. 

• Hazardous chemicals. 

• Unauthorized appliances. 

• Dangerous weapons. 

• Certain lithium battery-powered transportation devices. 

• Other items determined to present unreasonable risk. 

A list of prohibited items appears in Appendix A. 

Residence Life reserves the authority to require removal of any item determined to 
present a health, safety, operational, or community concern. 
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Damage Responsibility 
Residents are expected to exercise reasonable care of College property. 

Individuals responsible for damage may be assessed repair or replacement costs. 

When responsibility for damage occurring within shared spaces cannot reasonably be 
determined, charges may be assigned collectively to occupants consistent with 
Residence Life procedures. 

Residents are encouraged to report accidental damage immediately. 

Prompt reporting often prevents additional damage and allows repairs to occur more 
efficiently. 

 

Pest Prevention 
Clean living spaces are the most effective defense against unwanted pests. 

Residents should: 

• Store food properly. 

• Remove trash regularly. 

• Clean kitchens and bathrooms routinely. 

• Report suspected pest activity immediately. 

Residence Life coordinates professional treatment whenever necessary. 

Residents are expected to cooperate fully with treatment instructions. 

 

Emergency Preparedness 
Emergencies require cooperation, preparation, and calm decision-making. 

Residents should become familiar with: 

• Building evacuation routes. 

• Emergency assembly locations. 

• Fire safety procedures. 

• Severe weather instructions. 

• Emergency communication methods. 

Residence Life conducts periodic drills to help residents prepare for emergencies. 
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Medical Emergencies 
Residents should seek emergency assistance immediately whenever serious injury or 
illness occurs. 

When appropriate: 

1. Call 911. 

2. Notify Residence Life staff. 

3. Cooperate with emergency responders. 

4. Follow up with the Campus Health Center prior to returning to classes. 

Residence Life may contact designated emergency contacts when permitted by law and 
College policy. 

 

Public Health 
Residence Life works closely with campus and public health officials to protect the 
health of the residential community. 

During outbreaks of communicable disease or other public health concerns, residents 
may be required to comply with temporary health measures implemented by the 
College. 

These measures may include: 

• Temporary relocation. 

• Isolation or quarantine. 

• Health screenings. 

• Occupancy adjustments. 

• Other reasonable public health precautions. 

Residents will receive information regarding any temporary procedures should such 
measures become necessary. 

 

Building Closures and Emergency Relocation 
Occasionally, operational circumstances may require temporary or extended relocation 
of residents. 
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Examples include: 

• Facility repairs. 

• Utility failures. 

• Public health emergencies. 

• Severe weather. 

• Fire or water damage. 

• Other emergencies. 

Residence Life will make every reasonable effort to communicate relocation procedures 
promptly and minimize disruption whenever possible. 

Residents are expected to cooperate with temporary housing assignments issued 
during emergency situations. 

 

Shared Stewardship 
Every resident contributes to the long-term success of the Hillside Suites community. 

By caring for facilities, respecting shared spaces, reporting concerns promptly, and 
supporting one another during emergencies, residents help ensure that future students 
enjoy the same welcoming residential experience. 

A well-maintained residence hall reflects the pride, responsibility, and commitment of 
the community that calls it home. 

 

Chapter 7: Community Accountability and the Residence Life 
Conduct Process 

Accountability as an Educational Process 
Residence Life believes that learning occurs both inside and outside the classroom. 

Living in a residential community requires students to make decisions that affect not 
only themselves but also their roommates, neighbors, and the broader campus 
community. Most residents navigate these responsibilities successfully. Occasionally, 
however, situations arise where a resident's behavior may not align with the 
expectations established by the College or the Hillside Suites community. 

When this occurs, Residence Life seeks to respond in ways that are fair, educational, 
and proportionate to the circumstances. 
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Whenever practical, the conduct process emphasizes: 

• Education over punishment; 

• Accountability over blame; 

• Restoration over exclusion; 

• Community well-being alongside individual development. 

Some situations require more significant administrative action to protect the safety, 
security, or welfare of the residential community. In every case, Residence Life strives 
to treat students with dignity, professionalism, and respect throughout the process. 

 

Community Accountability 
Residents are expected to accept responsibility for their choices and to contribute 
positively to the residential community. 

Behavior may be addressed through the Residence Life Conduct and/or Student 
Conduct process when it: 

• Violates Residence Life policies; 

• Violates College policies; 

• Disrupts the residential or College community; 

• Creates unreasonable safety concerns; 

• Interferes with another resident's ability to live or learn; 

• Damages College or personal property. 

The purpose of the conduct process is not to assign blame unnecessarily, but to 
determine what occurred, what impact resulted, and what response best supports the 
individual student and the community. 

 

Reporting Concerns 
Any member of the College community may report concerns involving possible 
violations of Residence Life policies. 

Reports may originate from: 

• Residence Life staff; 

• Campus Safety; 
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• College employees; 

• Students; 

• Guests; 

• Other individuals with relevant information. 

Residence Life or an appropriate College office will review all reports and determine the 
appropriate administrative response. Not every report results in disciplinary action. 

Some situations may instead be resolved through: 

• Education; 

• Mediation; 

• Resource referrals; 

• Administrative guidance; 

• Other supportive interventions. 

Additional information on Campus Safety, including links to the 
incident reporting form can be found online or by using the QR code: 
https://www.sunyjcc.edu/support/safety  

 

Interim Administrative Measures 
Occasionally, immediate action is necessary before the conduct process concludes. 

When Residence Life determines that continued unrestricted access presents a 
significant concern regarding health, safety, property, or the residential community, 
temporary administrative measures may be implemented. 

Examples include: 

• Temporary room reassignment; 

• No-contact directives; 

• Guest restrictions; 

• Interim removal from housing; 

• Building access restrictions; 

• Other temporary administrative measures. 

Interim measures are administrative actions intended to preserve community safety. 
These measure can be implemented by the Director of Residence Life, College official, 
or designee.  

https://www.sunyjcc.edu/support/safety
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They are not findings of responsibility. 

Whenever practical, students will receive information regarding the reason for the 
interim measure and the next steps in the process. 

 

Investigation 
Residence Life reviews available information before determining whether a policy 
violation occurred. 

Investigations may include: 

• Reviewing incident reports; 

• Meeting with involved students; 

• Speaking with witnesses; 

• Reviewing photographs, video, or electronic information when appropriate; 

• Consulting with other College officials. 

Students are encouraged to participate honestly throughout the investigation. 

Choosing not to participate does not prevent Residence Life from making a decision 
based upon available information. 

 

Administrative Meeting 
Students may be invited to meet with a Residence Life Conduct Officer. 

The purpose of this meeting is to: 

• Review the reported incident; 

• Allow the student to share their perspective; 

• Clarify information; 

• Discuss applicable policies; 

• Explore possible resolutions. 

Administrative meetings are intended to encourage conversation rather than 
confrontation. 

Students are expected to participate respectfully throughout the process. 
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Standard of Review 
Residence Life decisions are based upon the preponderance of the evidence 
standard. 

This means that available information demonstrates it is more likely than not that a 
policy violation occurred. Residence Life is not required to establish proof beyond a 
reasonable doubt, as used in criminal proceedings. 

 

Resolution Options 
After reviewing available information, Residence Life may determine that: 

• No policy violation occurred; 

• Additional information is needed; 

• Educational intervention is appropriate without formal sanctions; 

• A policy violation occurred requiring administrative action. 

Whenever appropriate, Residence Life may resolve matters informally through 
educational conversations, restorative agreements, or mutually accepted administrative 
resolutions. 

More serious or repeated concerns may require formal administrative action. 

 

Administrative Hearings 
When necessary, Residence Life may conduct an Administrative Hearing. 

Administrative Hearings provide students with the opportunity to: 

• Understand the reported concerns; 

• Present relevant information; 

• Respond to questions; 

• Discuss possible outcomes. 

Following the hearing, the Conduct Officer will determine whether Residence Life 
policies have been violated and, if so, identify appropriate administrative responses. 

Students will generally receive written notification of the decision within a reasonable 
timeframe. 
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Student Rights During the Conduct Process 
Students participating in the Residence Life conduct process have the opportunity to: 

• Receive notice of the alleged policy violations; 

• Be treated respectfully throughout the process; 

• Present relevant information; 

• Respond to available information; 

• Ask reasonable questions regarding procedures; 

• Receive written notification of outcomes; 

• Request review or appeal when permitted by College policy. 

Residence Life also expects students to participate honestly and respectfully throughout 
the process. 

 

Educational Outcomes and Administrative Responses 
When Residence Life determines that a policy violation occurred, the response should 
be appropriate to both the behavior and the educational needs of the student. 

Factors considered may include: 

• The seriousness of the behavior; 

• Impact upon the community; 

• Prior conduct history; 

• Student accountability; 

• Safety concerns; 

• Other relevant circumstances. 

Possible responses include, but are not limited to: 

• Educational conversations; 

• Written warnings; 

• Reflection assignments; 

• Community service; 

• Educational projects; 

• Behavioral agreements; 
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• Restitution; 

• Fines when authorized; 

• Loss of privileges; 

• Residence hall probation; 

• Administrative relocation; 

• Suspension from housing; 

• Expulsion from housing. 

Residence Life may also combine multiple educational or administrative responses 
when appropriate. 

 

Appeals 
Students may request review of Residence Life decisions in accordance with applicable 
College procedures. 

Appeals are not intended to provide a second opportunity to disagree with a decision. 

Instead, appeals generally consider whether: 

• Established procedures were not followed; 

• New information becomes available that could reasonably affect the outcome; 

• The administrative response was clearly disproportionate to the circumstances. 

Appeal procedures are governed by applicable College policies. 

 

Residence Hall Suspension 
Residence Hall Suspension separates a student from residential housing for a specified 
period of time. 

Students suspended from housing may become eligible to reapply following completion 
of the suspension period and satisfaction of any conditions established by Residence 
Life. 

Housing eligibility following suspension is not guaranteed. 
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Residence Hall Expulsion 
Residence Hall Expulsion permanently terminates a student's eligibility to reside within 
the Hillside Suites unless otherwise authorized by the College. 

Expulsion is generally reserved for behavior presenting significant concerns regarding 
safety, community welfare, or repeated serious misconduct. 

 

Emergency Removal 
Residence Life may immediately remove a resident from housing when continued 
occupancy presents an immediate threat to: 

• The resident; 

• Other members of the College community; 

• College property; 

• The safe operation of the residence halls. 

Emergency removals are administrative actions implemented to protect community 
safety while additional review occurs. 

Students will receive information regarding subsequent procedures consistent with 
applicable College policy. 

 

Parent and Emergency Contact Notification (Beau's Law) 
Jamestown Community College complies with Beau's Law, the Family Educational 
Rights and Privacy Act (FERPA), and all applicable federal and New York State laws 
regarding parental or emergency contact notification. 

When permitted by law and College policy, authorized College officials may notify a 
parent, guardian, or designated emergency contact regarding certain alcohol- or drug-
related incidents, medical emergencies, or situations involving significant health or 
safety concerns. 

Notification decisions are made individually after considering the specific circumstances 
of each incident. 

Additional information regarding Beau's Law appears in Appendix C. 
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Conduct Records 
Residence Life maintains records consistent with College record retention practices and 
applicable federal and state laws through the Maxient system. 

Conduct records are educational records and are maintained in accordance with 
FERPA and institutional policy. 

Residents with questions regarding conduct records or confidentiality are encouraged to 
contact the Office of Residence Life. 

 

Chapter 8:Resident Success and Campus Resources 
Supporting Your Success 
Living on campus is about more than having a place to live—it is about becoming part of 
a community that supports your academic achievement, personal development, health, 
and well-being. 

Jamestown Community College offers a variety of resources designed to help students 
navigate challenges, celebrate accomplishments, and achieve their educational goals. 
Residence Life encourages every resident to become familiar with these services before 
they are needed. 

Seeking assistance is a sign of responsibility and self-awareness. Whether you have 
questions about academics, finances, wellness, accessibility, or personal concerns, 
there are people across campus who are committed to helping you succeed. 

 

Your Residence Life Team 
Residence Life staff members are among the first people many students meet after 
arriving on campus. 

The Residence Life team is committed to creating an environment where students feel 
welcomed, supported, and connected. 

Depending upon your needs, Residence Life staff can assist with: 

• Roommate and suitemate concerns 

• Room changes 

• Maintenance concerns 

• Housing questions 
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• Community standards 

• Personal concerns 

• Campus referrals 

• Emergency response 

• Programming and community engagement 

Never hesitate to ask a Residence Life staff member for assistance. If they cannot 
directly resolve your concern, they will help connect you with the appropriate campus 
resource. 

 

Academic Success 
Your primary reason for attending Jamestown Community College is to pursue your 
educational goals. 

Residence Life strongly encourages residents to make use of available academic 
resources throughout the semester—not only when challenges arise. 

Students may wish to connect with: 

• Academic advisors 

• Faculty members 

• Tutoring services 

• The Success Center 

• Library services 

• Study groups 

• Career development resources 

Seeking academic support early often prevents larger challenges later in the semester. 

 

Health and Wellness 
Maintaining your physical and emotional well-being is essential to your success as a 
student. 

Residents are encouraged to prioritize: 

• Healthy sleep habits 

• Balanced nutrition 
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• Physical activity 

• Stress management 

• Personal wellness 

• Preventive healthcare 

Students experiencing illness, injury, or health concerns should seek assistance through 
the appropriate campus or community healthcare providers. 

 

Mental Health and Emotional Well-Being 
College is both exciting and challenging. 

Many students experience stress, anxiety, homesickness, relationship concerns, 
financial pressures, or other personal challenges during their college experience. 

These experiences are common, and support is available. 

Residents are encouraged to seek assistance whenever emotional or mental health 
concerns begin affecting their well-being, relationships, or academic success. 

Residence Life staff can help connect students with appropriate campus and community 
resources while respecting student privacy whenever possible. 

If you are concerned about another resident, we encourage you to share those 
concerns with a Residence Life staff member. 

Looking out for one another is an important part of community living. 

 

Accessibility and Student Support 
Jamestown Community College is committed to providing equal access to educational 
opportunities. Students requiring disability-related accommodations should work directly 
with the Office of Accessibility Services. 

Approved accommodations may relate to: 

• Housing 

• Academic coursework 

• Dining 

• Facilities 

• Technology 



Page | 55  
 

• Other aspects of the student experience 

Residence Life works collaboratively with Accessibility Services to 
implement approved housing accommodations whenever possible. 

Information for Accessibility Services can be found online with the 
following link or the QR code: https://www.sunyjcc.edu/support/learning-
commons/accessibility  

 

Safety Resources 
Your safety is a shared responsibility. 

Residents should become familiar with: 

• Campus Safety 

• Emergency notification systems 

• Fire evacuation procedures 

• Weather emergency procedures 

• Residence Life emergency contacts 

Report emergencies immediately. 

If you are uncertain whether something is an emergency, contact Residence Life or 
Campus Safety for guidance. 

 

Getting Involved 
Students who become engaged outside the classroom often report stronger 
connections to the College and greater satisfaction with their college experience. 

Residents are encouraged to: 

• Attend Residence Life programs. 

• Join student organizations. 

• Participate in campus traditions. 

• Volunteer. 

• Seek leadership opportunities. 

• Attend athletic and cultural events. 

• Explore the surrounding community. 

https://www.sunyjcc.edu/support/learning-commons/accessibility
https://www.sunyjcc.edu/support/learning-commons/accessibility
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Your residential experience extends well beyond your room. 

 

Living Successfully With Others 
Community living is a skill. 

Some of the most successful residents are not those who never experience conflict—
they are the ones who communicate effectively, demonstrate empathy, and remain 
open to learning from others. 

Residence Life encourages residents to: 

• Address concerns early. 

• Listen respectfully. 

• Assume positive intent. 

• Be willing to compromise. 

• Ask for help when needed. 

These skills will continue to serve you long after graduation. 

 

Looking Ahead 
For many students, living in the Hillside Suites represents one of the first opportunities 
to manage personal responsibilities independently. 

Learning to balance academics, employment, finances, friendships, wellness, and 
community living prepares students for future careers, graduate education, and life 
beyond college. 

Residence Life is proud to be part of that journey. 

We hope your time at Hillside Suites is filled with meaningful experiences, lasting 
friendships, personal growth, and academic success. 

Thank you for choosing to make the Hillside Suites your home. We wish you every 
success during your time at Jamestown Community College. 
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Appendix A – Prohibited Items Guide 
Creating a Safe Residential Community 
The Hillside Suites are home to hundreds of students living in close proximity to one 
another. For this reason, certain items are prohibited because they present an 
unreasonable risk to the health, safety, or well-being of residents, create fire hazards, 
damage College property, or interfere with the operation of the residential community. 

The items listed below are representative of prohibited property but are not intended to 
be an exhaustive inventory. The Office of Residence Life reserves the authority to 
prohibit any item that presents a safety concern, violates applicable law or College 
policy, or is otherwise determined to be inappropriate for the residential environment. 

Residents who possess prohibited items may be required to remove the item 
immediately. Failure to comply may result in confiscation when permitted, conduct 
action, financial responsibility for damages, or other administrative action. 

 

Fire and Heat-Producing Devices 
Open flames and excessive heat are among the leading causes of residence hall fires. 
To reduce this risk, the following items are prohibited: 

• Candles (burned or unburned)  

• Incense and incense burners  

• Wax warmers  

• Oil lamps  

• Torch lighters  

• Sterno fuel  

• Open-flame decorative devices  

• Fire pits or portable fireplaces  

• Any item that produces an open flame  

Battery-operated candles that do not generate heat are generally permitted. 

 

Cooking Appliances 
Each suite includes a designated kitchen intended for meal preparation. To reduce fire 
risks within bedrooms and other non-kitchen spaces, residents may not possess or 
operate unapproved cooking appliances. 
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Examples include: 

• Deep fryers  

• Hot plates  

• Electric grills  

• Indoor smokeless grills  

• Toaster ovens  

• Outdoor cooking equipment  

• Any appliance with an exposed heating element not approved for residence hall 
use  

Residents should only use cooking appliances in accordance with Residence Life 
policies and manufacturer recommendations. 

 

Electrical Equipment 
Improper electrical equipment presents both fire and shock hazards. 

The following are prohibited: 

• Multi-plug adapters that do not provide surge protection  

• Damaged extension cords  

• Homemade electrical devices  

• Altered wiring or electrical equipment  

• Electrical devices that overload circuits  

• Light strips or string lights 

Residents are encouraged to use UL-listed surge protectors with integrated circuit 
protection. 

 

Weapons and Dangerous Items 
To promote the safety of all residents, weapons and dangerous devices are prohibited 
within the Hillside Suites unless specifically authorized by College policy or required by 
law. 

Examples include: 

• Firearms  
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• Ammunition  

• BB guns  

• Pellet guns  

• Airsoft guns  

• Paintball markers  

• Bows and crossbows  

• Tasers and stun guns  

• Brass knuckles  

• Switchblade knives  

• Martial arts weapons  

• Explosive devices  

• Fireworks  

Items designed or used primarily as weapons, or any object used in a threatening or 
dangerous manner, may also be prohibited. 

 

Hazardous Materials 
Residents may not possess materials that create unreasonable health or fire hazards, 
including: 

• Gasoline  

• Propane cylinders  

• Kerosene  

• Flammable liquids  

• Hazardous chemicals  

• Corrosive substances  

• Explosives  

• Fireworks  

• Compressed gas cylinders not approved by the College  
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Restricted Transportation Devices 
Lithium-ion battery fires have become an increasing concern within residence halls 
nationwide. 

Unless specifically authorized by the College, the following items may not be stored, 
charged, or operated inside the Hillside Suites: 

• Hoverboards  

• Electric scooters  

• Electric skateboards  

• Electric unicycles  

• Similar battery-powered personal transportation devices  

Residents should consult Residence Life before bringing these items to campus. 

 

Animals and Pets 
With the exception of approved service animals, approved Emotional Support Animals, 
and fish in a 5 gallon max tank, pets are not permitted within the Hillside Suites. 

Unauthorized animals may require immediate removal from the residence halls. 

 

Decorations and Building Alterations 
Residents are encouraged to personalize their living spaces while protecting College 
property. 

The following are prohibited: 

• Painting or staining walls  

• Permanent adhesives  

• Construction of lofts or structural modifications  

• Removal of College furniture from assigned rooms  

• Decorations that interfere with fire safety equipment  

• Ceiling-mounted decorations  

• Damage resulting from nails, screws, or anchors  

• LED light strips or string lights 
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• Curtains or other window treatments 

Residents may use approved temporary hanging products that do not damage surfaces. 

 

Residence Life Administrative Authority 
The items listed in this appendix represent common examples of prohibited property but 
should not be interpreted as a complete inventory. 

The Office of Residence Life and other College or State officials reserve the authority to 
prohibit any item that: 

• Presents a health or safety concern;  

• Violates federal, state, or local law;  

• Conflicts with College or Faculty Student Association policy;  

• Creates unreasonable disruption within the residential community; or  

• Interferes with the safe operation of the residence halls.  

Questions regarding specific items should be directed to the Office of Residence Life 
before bringing the item to campus. 

 


����� Residence Life Tip 

When in doubt, ask before you bring it. 

Many prohibited-item situations can be avoided by contacting the Office of Residence 
Life before arriving on campus. Our staff is happy to answer questions and help you 
determine whether an item is appropriate for use in the Hillside Suites. 
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Appendix B – Fire Safety Guide 
A Shared Responsibility 
The safety of every resident depends upon the cooperation of the entire residential 
community. Fire safety is not solely the responsibility of the College or emergency 
responders—it is a shared responsibility between residents, Residence Life staff, 
Facilities personnel, Campus Safety, and local emergency services. 

The Hillside Suites are equipped with smoke detection systems, fire alarm systems, 
sprinkler systems, emergency lighting, and other life safety equipment designed to 
protect occupants during emergencies. These systems are effective only when 
residents respond appropriately and avoid actions that interfere with their operation. 

Every fire alarm should be treated as a real emergency. 

 

If the Fire Alarm Sounds 
Whenever a fire alarm activates, every resident and guest is expected to evacuate the 
building immediately, regardless of the time of day or weather conditions. 

Follow these steps: 

1. Remain calm.  

2. Leave immediately using the nearest safe exit.  

3. Close your bedroom door as you leave, if it is safe to do so.  

4. Use the stairs. Never use elevators during a fire alarm.  

5. Proceed directly to the designated assembly area. Do not go to a vehicle or 
other location  

6. Remain outside until emergency personnel or Residence Life staff authorize re-
entry.  

Delaying evacuation, assuming the alarm is false, or waiting for additional instructions 
places both you and others at unnecessary risk. 

Pending weather and safety conditions, Residence Life staff or other College officials 
may move evacuated residents to an alternate location.  

 

During an Evacuation 
While evacuating, residents should: 

• Assist guests in leaving the building.  
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• Help others when it is safe to do so.  

• Stay clear of fire lanes and emergency vehicles.  

• Follow directions provided by Residence Life staff, Campus Safety, firefighters, 
or other emergency responders.  

Residents should not return to the building until an official "all clear" has been given. 

 
Never Do the Following 

For your safety and the safety of others, never: 

• Ignore a fire alarm.  

• Assume someone else has reported the emergency.  

• Return to retrieve personal belongings.  

• Use elevators during an evacuation.  

• Block stairwells or exits.  

• Re-enter the building before being instructed to do so.  

Even if you believe the alarm is accidental, you must evacuate immediately. 

 

Fire Drills 
Residence Life conducts periodic fire drills to ensure residents are familiar with 
evacuation procedures and emergency exits. 

Fire drills are an important part of emergency preparedness and should be treated with 
the same seriousness as an actual emergency. 

Residents are expected to: 

• Evacuate immediately.  

• Participate fully.  

• Follow staff directions.  

• Return only after the all-clear is given.  

Failure to participate in required fire drills may result in Residence Life conduct action. 
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Fire Prevention 
The best way to respond to a fire is to prevent one from occurring. 

Residents can reduce fire risks by: 

• Using only approved electrical equipment.  

• Never overloading electrical outlets.  

• Keeping exits and hallways clear.  

• Maintaining clean living spaces.  

• Cooking responsibly and remaining present while preparing food.  

• Reporting damaged electrical equipment immediately.  

• Following all Residence Life policies regarding prohibited items.  

Small actions can significantly reduce the likelihood of a fire emergency. 

 

Smoke Detectors and Sprinkler Systems 
Each residence hall is equipped with smoke detectors and automatic sprinkler systems 
designed to protect lives. 

Residents may never: 

• Cover smoke detectors.  

• Remove detector batteries.  

• Disconnect smoke detectors.  

• Hang items from sprinkler heads or pipes.  

• Damage or tamper with any fire safety equipment.  

Tampering with Fire Safety Equipment 
Tampering with fire safety equipment places the entire residential community at risk and 
may violate both College policy and New York State law. Students found tampering with 
fire safety equipment will be immediately removed from the residence halls by the 
Director of Residence Life or designee. Infractions will include, but are not limited to, 
giving false alarm of fire, tampering with fire protection equipment or any fire alarm 
device (e.g., pull station, smoke detector, heat sensor, etc.) or tampering with electrical 
equipment that controls fire protection equipment (e.g. breakers, etc.). Students 
removed from housing will be responsible for any remaining balances on their student 
account with no reductions or refunds. 
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Fire Extinguishers 
Fire extinguishers are located throughout the residence halls for emergency use. 

Residents should: 

• Notify emergency responders of the fire immediately.  

• Use a fire extinguisher only if:  

o the fire is very small,  

o you have a safe exit behind you,  

o you have been trained or feel confident using it, and  

o doing so does not place you in danger.  

If there is any doubt, evacuate immediately and allow trained emergency responders to 
address the situation. 

 

Emergency Exits 
Emergency exits and exit pathways must remain unobstructed at all times. 

Residents may not: 

• Block hallways.  

• Store belongings in corridors.  

• Prop open fire doors.  

• Place furniture in exit pathways.  

• Obstruct stairwells.  

• Place rugs on carpeted flooring.  

Clear exits save lives during emergencies. 

 

Fire Safety Violations 
The following behaviors are considered serious violations of Residence Life policies and 
may also violate state law: 

• Failure to evacuate during a fire alarm.  

• Tampering with smoke detectors or sprinkler systems.  
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• Damaging or misusing fire extinguishers.  

• Pulling a fire alarm without legitimate cause.  

• Blocking emergency exits.  

• Possessing prohibited fire hazards.  

• Intentionally creating unsafe conditions.  

Depending on the circumstances, these behaviors may result in significant disciplinary 
action, including removal from residential housing. 

 

Emergency Preparedness 
Residents should familiarize themselves with emergency procedures shortly after 
moving into the Hillside Suites. 

Take time to identify: 

• The two nearest exits from your room.  

• The designated outdoor assembly location.  

• Locations of fire extinguishers.  

• Locations of pull stations.  

• Emergency contact numbers.  

• Residence Life office information.  

Being prepared before an emergency occurs can make all the difference. 

 

Residents with Accessibility Needs 
Students with mobility limitations or other disabilities that may affect emergency 
evacuation are encouraged to work with the Office of Accessibility Services and the 
Office of Residence Life before an emergency occurs. 

Together, the College will develop reasonable emergency planning measures to support 
resident safety while recognizing the unique circumstances of each individual. 

Residents should notify Residence Life if their emergency needs change during the 
academic year. 

 
Questions? 
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If you have questions about fire safety, evacuation procedures, or emergency 
preparedness, please contact the Office of Residence Life. 

We would much rather answer your questions today than have you face uncertainty 
during an emergency. 

 


���� Fire Alarm Quick Reference 

When the alarm sounds: 


��� Stay calm. 


��� Leave immediately. 


��� Close your door. 


��� Use the stairs. 


��� Go to your assembly area. 


��� Wait for the all-clear. 

Never: 


�� Ignore an alarm. 


�� Use an elevator. 


�� Return for personal belongings. 


�� Re-enter the building early. 
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Appendix C – Parent or Guardian Emergency Notification 
(Beau's Law) 

In accordance with Beau's Law (New York State Education Law § 6438-d) and the 
Family Educational Rights and Privacy Act (FERPA), the College may notify a parent, 
guardian, or emergency contact listed in the student's record when a student under the 
age of 21 is found responsible for a violation of the College's alcohol policies. The 
College may also notify a parent, guardian, or emergency contact when a student, 
regardless of age, is found responsible for a violation of the College's drug policies. 

Notification may additionally occur when a student is involved in an alcohol- or drug-
related medical emergency, including an overdose, hospitalization, or other situation 
that presents a significant concern for the student's health, safety, or well-being. 

Incidents Subject to Notification 
A parent, guardian, or emergency contact may be notified when a student is involved in 
one or more of the following situations, including but not limited to: 

• Violations of College rules, regulations, or policies related to the possession, use, 
distribution, or sale of alcohol or controlled substances; 

• Violations of federal, state, or local laws involving alcohol or controlled 
substances; 

• Alcohol- or drug-related medical emergencies, including: 

o Hospitalization; 

o Suspected or confirmed overdose; 

o Transport by emergency medical services for evaluation or treatment; or 

o Other circumstances presenting a serious risk to the student's health or 
safety. 

Notification Authority and Process 
• Decisions regarding parent, guardian, or emergency contact notification are 

made by designated College officials. 
• Authorized officials may include the Vice President of Student Experience, 

Student Conduct Judicial Officer, Director of the Success Center, Health 
Services personnel, Residence Life professional staff, or other designated 
administrators. 

• Individual faculty and staff members are not authorized to contact parents, 
guardians, or emergency contacts regarding these matters unless specifically 
directed to do so by an authorized College official. 
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• Notification will generally be made to the parent, guardian, or emergency contact 
designated by the student as their primary emergency contact. The College 
reserves the right to notify another emergency contact when circumstances 
warrant. 

• Notification decisions are made on a case-by-case basis and may consider 
factors including, but not limited to, the nature of the incident, the student's age, 
prior conduct history, the presence of medical concerns, and the overall risk to 
the student's health or safety. 

• Nothing in this policy requires the College to provide notification in every 
circumstance. The College reserves the right to determine when notification is 
appropriate and permitted under applicable law. 

• Nothing in this policy limits the College's ability to contact a parent, guardian, 
emergency contact, law enforcement agency, healthcare provider, or other 
appropriate party when necessary to address an immediate or significant threat 
to the health or safety of a student or others, as permitted by applicable law and 
College policy. 

 

The official college policy for Beau’s Law can be found online under Student Consumer 
Information.  

 

  

https://www.sunyjcc.edu/about/facts/student-consumer-information
https://www.sunyjcc.edu/about/facts/student-consumer-information
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Appendix D – Damage Assessment Guidelines 
Caring for Your Home Away From Home 
The Hillside Suites are designed to provide a safe, comfortable, and welcoming living 
environment for every resident. Maintaining these facilities requires a shared 
commitment between residents, Residence Life, Facilities, and the Faculty Student 
Association. 

Residents are expected to exercise reasonable care of their assigned bedroom, suite, 
furnishings, and all common areas throughout the residence halls. When damage 
occurs beyond normal wear and tear, the responsible resident(s) may be held financially 
responsible for the cost of repair, replacement, or restoration. 

The purpose of this appendix is to explain how damage assessments are made, how 
charges are assigned, and what residents can expect throughout the process. 

 

Normal Wear and Tear 
Normal wear and tear is expected in any residential facility and is not the financial 
responsibility of residents. 

Examples of normal wear and tear include: 

• Minor carpet wear from routine use  

• Fading paint due to age  

• Small scuff marks from everyday living  

• Normal appliance wear  

• Furniture wear consistent with ordinary use  

These conditions are addressed through routine maintenance and replacement 
schedules. 

 

Damage Beyond Normal Wear 
Residents may be held financially responsible when damage results from negligence, 
misuse, vandalism, unauthorized alterations, or failure to exercise reasonable care. 

Examples include: 

• Holes in walls or doors  

• Excessive damage due to adhesives or wall fasteners  
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• Broken windows or mirrors  

• Missing or damaged furniture  

• Damaged flooring  

• Excessive stains requiring replacement  

• Missing College property  

• Unauthorized painting  

• Broken appliances caused by misuse  

• Damage resulting from prohibited items  

• Damage caused by guests  

 

Individual Responsibility 
Residents are responsible for the condition of their assigned bedroom and any College 
property assigned exclusively to them. 

Examples include: 

• Bedroom furniture  

• Bedroom walls  

• Bedroom door  

• Bedroom window  

• Assigned key  

• Assigned access credentials  

When damage can reasonably be attributed to an individual resident, charges will 
normally be assessed to that resident. 

 

Shared Responsibility 
Community living includes shared responsibility for common areas within each suite. 

When damage occurs in shared areas and responsibility cannot reasonably be 
determined, Residence Life may assign charges equally among all occupants of the 
suite. 

Shared areas include: 
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• Living room  

• Kitchen  

• Bathrooms  

• Hallways within the suite  

• Shared furnishings  

• Appliances  

• Entry door  

Residents are encouraged to report damage immediately when it occurs to help identify 
responsible parties and prevent additional damage. 

 

Reporting Damage 
Residents should notify Residence Life as soon as damage is discovered. 

Prompt reporting allows the College to: 

• Complete repairs quickly.  

• Reduce repair costs.  

• Prevent additional damage.  

• Improve resident safety.  

• Minimize disruption to other residents.  

Reporting accidental damage promptly does not automatically 
eliminate financial responsibility, but it often allows repairs to be 
completed before more extensive damage occurs. 

Maintenance requests can be made online at the link below or with 
the QR code: 
https://ny235.mlworkorders.com/SubmitRequest.aspx?formId=1  

 

Room Condition Reports (RCR) 
At check-in, residents are provided with a Room Condition Report (RCR) documenting 
the condition of their assigned bedroom and shared living space. 

Residents should carefully review this document and report any discrepancies within the 
timeframe established by Residence Life. 

https://ny235.mlworkorders.com/SubmitRequest.aspx?formId=1
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The RCR serves as the primary reference when comparing the condition of the room at 
move-out. 

Failure to identify pre-existing damage during check-in may result in difficulty 
distinguishing existing conditions from damage that occurred during occupancy. 

 

Health & Safety Inspections 
Residence Life conducts periodic Health and Safety Inspections throughout the 
academic year. 

These inspections are intended to: 

• Promote resident safety  

• Identify maintenance concerns  

• Reduce fire hazards  

• Protect College property  

• Encourage healthy living environments  

When damage is observed during an inspection, Residence Life may: 

• Document the condition  

• Submit a maintenance request  

• Contact the resident  

• Assess responsibility if appropriate  

• Initiate the conduct process when necessary  

 

Checkout Inspections 
After a resident checks out, Residence Life and Facilities staff inspect the room to 
determine its condition. 

The inspection generally includes: 

• Cleanliness  

• Furniture inventory  

• Wall condition  

• Flooring  
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• Windows  

• Doors  

• Appliances  

• Bathroom fixtures  

• Kitchen condition  

• Missing property  

Residents are encouraged to complete an official checkout with Residence Life 
whenever possible. 

Failure to properly check out may limit a resident's ability to dispute later findings. 

 

Cleaning Charges 
Residents are expected to leave their assigned living space in reasonably clean 
condition. 

Cleaning charges may be assessed when extraordinary cleaning is required. 

Examples include: 

• Excessive trash  

• Food left behind  

• Dirty appliances  

• Unclean bathrooms  

• Excessive stains  

• Biohazard cleanup  

• Pest-related sanitation issues  

Routine cleaning performed by College staff after move-out is not considered a billable 
cleaning charge. 

 

Damage Caused by Guests 
Residents are responsible for the conduct and actions of their guests. 

If a guest causes damage to College property, the host resident may be held financially 
responsible for associated repair or replacement costs. 
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Damage Billing Process 
When damage requiring repair or replacement is identified, Residence Life generally 
follows this process: 

Step 1 – Documentation 

Residence Life or Facilities staff document the condition through photographs, 
inspection reports, maintenance records, or other appropriate means. 

Step 2 – Assessment 

Staff determine: 

• What damage occurred;  

• Whether it exceeds normal wear and tear;  

• Whether responsibility can reasonably be assigned.  

Step 3 – Repair or Replacement 

Appropriate College personnel determine the required repair or replacement and 
associated costs. 

Step 4 – Billing 

Charges are applied to the responsible resident(s) in accordance with College and 
Faculty Student Association procedures. 

Residents will generally receive information regarding assessed charges through their 
student account or other official College communication. 

 

Appealing Damage Charges 
Residents who believe a damage assessment was made in error may request a review 
through procedures established by Residence Life. Residents who had an improper 
checkout will not be eligible to appeal the damage assessment.  

When reviewing an appeal, Residence Life may consider: 

• The Room Condition Report  

• Inspection documentation  

• Maintenance records  

• Photographs  
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• Statements from residents or staff  

• Other relevant information  

Submitting an appeal does not automatically suspend payment deadlines unless 
otherwise communicated by the College. 

 


����� Residence Life Tip 

Report problems early. 

Many maintenance issues become much more expensive when they go unreported. If 
something breaks, leaks, or becomes damaged, let Residence Life know as soon as 
possible. Prompt reporting helps protect your living space, your roommates, and the 
residential community. 

 

  



Page | 79  
 



Page | 80  
 

Appendix E – Frequently Asked Questions 
• Can I change rooms? 

o Yes and no. While the room selection phase is open you can change your room 
– this is during the summer months before the start of the Fall semester.  

o Once the semester is underway, room changes will not be considered for the first 
four weeks of the semester. After that point, changes are at the discretion of the 
DRL. 

• Can I have overnight guests? 
o Yes! Please refer to Chapter 5 for additional details. 

• What if I lose my key? 
o If you lose your key, alert your RD or the DRL immediately.  
o There is a replacement charge that must be paid before a new item is given.  

 Suite or Mail Key: $50 each 
 Student ID/Access Card: $20 each 

• How do I submit a maintenance request? 
o Do you have an issue in your living space? You can submit a maintenance 

request online through the Facilities ticket system.  
o Find the link for the maintenance request in Chapter 6! 

• What happens during Health & Safety inspections? 
o Residence Life staff will check all living areas for general infractions (ex. 

Cleaning concerns, trash, fire hazards, etc.). If there is an infraction, a note will 
be left in the suite with additional information about what the concern was and 
when it needs to be rectified and rechecked.  

o Repeat offenses may face conduct intervention.  
o Find more information in Chapter 6. 

• Can I stay during break periods? 
o Generally, no. The Hillside Suites are closed for all College breaks, along with 

College services (availability may vary). If you have housing insecurity, keep an 
eye on your email for a break housing extension request form.  

o Submission of the form does not guarantee that your request will be approved.  
• What if my suitemate or roommate moves out? 

o If a suitemate moves out, the space may be reoccupied by a new resident at 
some point during the academic year, or it may remain vacant.  

o If you are in a double room and a roommate moves out, the space may be 
reoccupied by a new resident at some point during the academic year. If the 
Office of Residence Life is unable to refill this vacancy, you may be asked to 
move into a new space under the consolidation procedures.  

• How do I request an accommodation? 
o You can request housing or academic accommodations through the Office of 

Accessibility Services. 
o Find more information in Chapter 4! 
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Appendix F – Living Successfully with Roommates 
Living Together Starts with Respect 

Living in the Hillside Suites is often one of the first opportunities students have to share 
a home with people from different backgrounds, personalities, lifestyles, and 
experiences. While this can be one of the most rewarding parts of the college 
experience, it also requires communication, flexibility, and mutual respect. 

No two people—or two suites—will live exactly the same way. Differences are normal 
and expected. Successful roommates and suitemates are not those who never 
disagree, but those who communicate openly, address concerns early, and work 
together to create a comfortable living environment. 

Residence Life is here to support you throughout that process. 

 
Community Living is a Shared Responsibility 

Each resident has a role in creating a positive suite environment. 

Successful community members: 

• Communicate respectfully.  

• Follow through on commitments.  

• Respect personal boundaries.  

• Contribute to shared responsibilities.  

• Address concerns early.  

• Support one another during stressful times.  

• Keep common spaces welcoming for everyone.  

Remember, your suite is a shared home—not just your individual bedroom. 

 
Get to Know Each Other 

During the first few weeks of the semester, take time to learn about one another. 

Discuss topics such as: 

• Preferred names and pronouns  

• Daily schedules  

• Work commitments  
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• Athletic practices  

• Study habits  

• Sleep schedules  

• Hobbies and interests  

• Expectations for guests  

• Cleaning preferences  

The more you understand one another early, the easier it becomes to navigate 
challenges later. 

 
Create Shared Expectations 

Every suite operates a little differently. Talk about expectations before problems 
develop. 

Consider discussing: 

Cleaning 

• Who cleans the kitchen?  

• Who empties the trash?  

• How often should bathrooms be cleaned?  

• How will shared responsibilities rotate?  

Noise 

Discuss: 

• Quiet study times  

• Music  

• Television  

• Gaming  

• Phone calls  

• Overnight schedules  

Guests 

Talk about: 

• Advance notice  
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• Overnight guests  

• Visitors during study time  

• Shared comfort levels  

Shared Property 

Clarify expectations for: 

• Food  

• Kitchen supplies  

• Cleaning products  

• Furniture  

• Appliances  

Never assume something is okay simply because it hasn't been discussed. 

 
A Helpful Conversation Formula 

Instead of saying: 

"You're so messy." 

Try saying: 

"I've noticed dishes have been left in the sink for several days. Could we come up with a 
cleaning schedule that works for everyone?" 

Focusing on behaviors rather than personal attacks usually leads to much better 
conversations. 

 
Respect Personal Space 

Each resident deserves: 

• Privacy  

• Personal belongings  

• Quiet time  

• Individual routines  

• Personal boundaries  

Always ask before: 
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• Borrowing belongings.  

• Rearranging shared furniture.  

• Inviting overnight guests.  

• Using another person's food or supplies.  

Respect builds trust. 

 
Resolving Conflict 

Disagreements happen. 

When they do: 

Step 1 

Talk directly with the person involved. 

Most concerns can be resolved through honest conversation. 

Step 2 

Listen carefully. 

Try to understand their perspective before responding. 

Step 3 

Look for compromise. 

Community living often requires flexibility from everyone involved. 

Step 4 

Ask for help. 

If conversations aren't productive, contact your Resident Assistant. 

Residence Life staff are trained to facilitate conversations—not choose sides. 

 
When Should You Contact Your RA? 

Contact your Resident Assistant if: 

• Conversations are no longer productive.  

• You feel uncomfortable addressing the issue yourself.  

• A disagreement continues despite multiple conversations.  
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• Safety concerns exist.  

• Policies are being violated.  

• You simply aren't sure what to do next.  

Seeking help early often prevents larger conflicts. 

 

Roommate Agreements 
Residence Life encourages every suite to develop a Roommate/Suitemate Agreement 
early in the semester. 

Common topics include: 

• Quiet hours  

• Cleaning expectations  

• Bathroom schedules  

• Kitchen responsibilities  

• Guest expectations  

• Study time  

• Temperature preferences  

• Shared expenses  

• Respecting personal belongings  

Your Resident Assistant may assist with creating or reviewing these agreements but 
you can find the form in Appendix L.  

Remember, agreements can—and should—be revisited if circumstances change. 

 

Living with Different Personalities 
One of the greatest benefits of living on campus is learning to live with people who may 
have different habits, backgrounds, and perspectives than your own. 

You may discover that your roommates: 

• Wake up earlier than you.  

• Stay up later.  

• Study differently.  
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• Organize differently.  

• Have different cultural traditions.  

• Approach problems differently.  

Differences do not necessarily mean incompatibility. Approach those differences with 
curiosity, patience, and respect. 

 
Supporting One Another 

College can be stressful. You may notice a roommate or suitemate experiencing: 

• Homesickness  

• Academic stress  

• Illness  

• Relationship concerns  

• Financial difficulties  

• Mental health challenges  

You are not expected to solve these problems. 

However, you can: 

• Check in with them.  

• Listen without judgment.  

• Encourage them to seek help.  

• Contact your RA if you are concerned about their safety or well-being.  

Looking out for one another is part of being a community. 

 

When a Room Change May Be Appropriate 
Most roommate concerns can be resolved through communication and mediation. 

Occasionally, however, a room change may become appropriate. 

Residence Life considers many factors, including: 

• Attempts to resolve the concern.  

• Participation in mediation.  
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• Safety concerns.  

• Space availability.  

• Overall impact on the residential community.  

Room changes are administrative decisions and are not guaranteed. 

 
Community Living Tips 

Small habits often make the biggest difference. 

✔ Do 

• Say hello.  

• Clean up after yourself.  

• Replace shared supplies.  

• Lock your doors.  

• Respect quiet hours.  

• Keep commitments.  

• Communicate honestly.  

• Ask for help early.  

✘ Don't 

• Leave dishes for others.  

• Take food without asking.  

• Slam doors.  

• Ignore concerns.  

• Assume others know your expectations.  

• Wait until you're angry to have a conversation.  

 
Final Thoughts 

No roommate relationship is perfect. 

There will be moments of disagreement, compromise, laughter, frustration, and growth. 
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Those experiences are part of learning to live in a community and often become some 
of the most meaningful lessons students take with them after graduation. 

Residence Life is committed to helping every resident build positive relationships, 
navigate challenges respectfully, and create a living environment where everyone has 
the opportunity to succeed. 

 


����� Residence Life Tip 

Address little issues before they become big problems. 

A five-minute conversation today can often prevent weeks of frustration later. 
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Appendix G – Campus Resources (Jamestown Campus) 
• Success Center (COCE) 

o https://www.sunyjcc.edu/support/success-center 
o 716.338.1065 

• Accessibility Services (HULT) 
o https://www.sunyjcc.edu/support/learning-commons/accessibility 
o 716.338.1251 

• Health Center (COCE) 
o https://www.sunyjcc.edu/support/health-center 
o 716.338.1013 

• Campus Safety (COCE) 
o https://www.sunyjcc.edu/support/safety 
o 716.338.1015 

• Residence Life (COCE) 
o https://www.sunyjcc.edu/experience/residence-life 
o 716.338.1189 
o ResidenceLife@sunyjcc.edu  

• Financial Aid (COCE) 
o https://www.sunyjcc.edu/support/financial-aid-billing 
o 716.338.1009 
o FinancialAid@sunyjcc.edu  

• Learning Commons (HULT) 
o https://www.sunyjcc.edu/support/learning-commons 
o 716.338.1008 

• Career Services (COCE) 
o https://www.sunyjcc.edu/support/career-services 
o 716.338.1061 

• Jayhawks Café (COCE) 
o https://www.sunyjcc.edu/experience/dining 
o 716.338.1420 

• Barnes & Noble Campus Store (COCE) 
o https://sunyjcc.bncollege.com/ 

• Food Pantry (COCE) 
o Campus Life 

• Housing Information (Mailing addresses, maintenance request, parking, etc.) 
o https://www.sunyjcc.edu/experience/residence-life/current-residents  

  

https://www.sunyjcc.edu/support/success-center
https://www.sunyjcc.edu/support/learning-commons/accessibility
https://www.sunyjcc.edu/support/health-center
https://www.sunyjcc.edu/support/safety
https://www.sunyjcc.edu/experience/residence-life
mailto:ResidenceLife@sunyjcc.edu
https://www.sunyjcc.edu/support/financial-aid-billing
mailto:FinancialAid@sunyjcc.edu
https://www.sunyjcc.edu/support/learning-commons
https://www.sunyjcc.edu/support/career-services
https://www.sunyjcc.edu/experience/dining
https://sunyjcc.bncollege.com/
https://www.sunyjcc.edu/experience/residence-life/current-residents
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Appendix H – Residence Life Glossary 
Understanding Residence Life Terms 

Throughout this manual, you will encounter terms commonly used by the Office of Residence Life and 
Jamestown Community College. This glossary is intended to help explain those terms in plain 
language and provide a better understanding of the residential experience. 

• Academic Engagement 
o A student's active participation in their educational experience, including attending 

classes, completing coursework, communicating with instructors, and making progress 
toward their educational goals. 

• Accessibility Accommodation 
o A reasonable housing or academic modification approved through the Office of 

Accessibility Services to ensure equal access for students with documented disabilities. 
• Administrative Relocation 

o A room or suite change initiated by the Office of Residence Life for operational, safety, 
occupancy, or community welfare reasons. Administrative relocations are not 
necessarily disciplinary. 

• Appeal 
o A formal request for the review of an administrative or conduct decision based on 

established College procedures. 
• Community Living 

o The shared residential experience in which students live together while respecting one 
another's rights, responsibilities, and personal differences. 

• Community Standards 
o The expectations, policies, and responsibilities that help create a safe, respectful, and 

inclusive residential community. 
• Conduct Officer 

o A Residence Life or College professional responsible for reviewing alleged policy 
violations, meeting with students, and determining appropriate educational or 
administrative outcomes. 

• Courtesy Hours 
o The expectation that residents will always be considerate of the noise and behaviors 

that may affect others, regardless of the time of day. 
• Damage Assessment 

o The process used to determine responsibility for damage to College property and, when 
appropriate, assign repair or replacement costs. 

• Emergency Contact 
o A person identified by the student who may be contacted by the College during 

emergencies or significant health and safety situations, consistent with applicable laws 
and College policies. 

• Emotional Support Animal (ESA) 
o An animal approved as a disability-related housing accommodation through the Office 

of Accessibility Services. Emotional Support Animals are not pets and are approved 
through a separate accommodation process. 

• Faculty Student Association (FSA) 
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o The auxiliary organization that partners with Jamestown Community College to support 
residence hall operations, dining services, and other campus services. 

• Full-Time Student 
o For Residence Life purposes, a student enrolled in 12 or more credit hours during a 

semester. 
• Gender-Neutral Housing 

o A voluntary housing option that allows students to share a living space regardless of 
gender identity or gender expression, based on mutual agreement and Residence Life 
approval. 

• Guest 
o Any individual who is not assigned to the specific residence hall, suite, or bedroom they 

are visiting. 
• Health & Safety Inspection 

o A periodic inspection conducted by Residence Life staff to identify maintenance 
concerns, sanitation issues, fire hazards, and other conditions affecting resident safety. 

• Housing Application 
o The online application completed by students requesting to live in the Hillside Suites. 

• Housing License Agreement 
o The agreement between the student and the College governing occupancy within the 

Hillside Suites. Unlike an apartment lease, a housing license grants permission to 
occupy College housing subject to College policies and procedures. 

• Interim Administrative Measure 
o A temporary administrative action implemented before the completion of a conduct 

process to protect the health, safety, or welfare of the residential community. 
• Move-In 

o The scheduled process through which residents check into their assigned room, receive 
keys or access credentials, complete required documentation, and begin occupancy. 

• Move-Out 
o The official checkout process completed when a resident vacates their assigned room, 

including room inspection, key return, and completion of checkout procedures. 
• Normal Wear and Tear 

o The expected deterioration of a room or its furnishings resulting from ordinary use over 
time. Residents are not charged for normal wear and tear. 

• Occupancy 
o The assignment of a student to a specific room or suite within the residence halls. 

• Quiet Hours 
o Periods during which residents are expected to maintain noise levels that do not disturb 

others. The Hillside Suites expect residents to be considerate of noise at all times. 
• Resident 

o A student assigned to live in the Hillside Suites under a valid Housing License 
Agreement. 

• Resident Assistant (RA) 
o A trained student leader who lives in the residence halls and serves as a resource, 

educator, role model, and first point of contact for residents. RAs assist with community 
development, policy education, crisis response, and referrals to campus resources. 
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• Residence Director (RD) 
o A full-time professional staff member responsible for the overall management, 

supervision, and operation of one or more residence halls. 
• Residence Life 

o The Office of Residence Life and its professional and student staff responsible for the 
administration, operation, and educational programming of the Hillside Suites. 

• Room Condition Report (RCR) 
o The document completed during check-in that records the condition of a resident's room 

and furnishings. The RCR serves as the primary reference during move-out inspections. 
• Room Consolidation 

o The process of reassigning residents to improve occupancy efficiency when vacancies 
occur within the residence halls. 

• Roommate Agreement 
o A written agreement developed by roommates and suitemates outlining shared 

expectations for communication, cleanliness, guests, noise, and other aspects of 
community living. 

• Service Animal 
o A dog or, in limited circumstances, a miniature horse individually trained to perform 

specific tasks for a person with a disability, as defined by applicable law. Service 
animals are distinct from Emotional Support Animals. 

• Suite 
o A residential unit within the Hillside Suites consisting of multiple private bedrooms with 

shared bathrooms, a kitchen, dining area, and living room. 
• Suitemate 

o A resident who shares a suite but may occupy a different bedroom. 
• Wellness Check 

o A visit by Residence Life staff, Campus Safety, or other College officials to assess the 
well-being of a resident when there is concern for their health, safety, or welfare. 

 
Common Residence Life Acronyms 

Acronym Meaning 

DRL Director of Residence Life 

RD Residence Director 

RA Resident Assistant 

FSA Faculty Student Association 

ESA Emotional Support Animal 

RCR Room Condition Report 

FERPA Family Educational Rights and Privacy Act 
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Acronym Meaning 

JCC Jamestown Community College 

SUNY State University of New York 

VPSE Vice President for Student Experience 

 


����� Residence Life Tip 

If you don't understand a term in this manual, ask! 

Residence Life staff are always happy to explain policies, procedures, and terminology. We'd rather 
answer a question today than have you misunderstand an expectation later.  
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Appendix I – Housing License Agreement  
On-Campus Housing License Agreement Terms and Conditions  
1 YEAR (Fall and Spring) LICENSE AGREEMENT 
The following are general terms and conditions set in the On-Campus Housing License Agreement.  

• Housing Costs and Meal Plans 

o The cost of the Basic Housing Bundle for the 2026–2027 academic year is $9520*, 
billed as $4760 per semester for a single room. 

 The cost of the Basic Housing Bundle for the 2026–2027 academic year is 
$8720*, billed as $4360 per semester for a double room. NOTE: There are a 
limited number of double rooms available. When a double room is not available, 
applicants will be placed in a single bedroom for the single bedroom charge. 

 This bundle includes a 7-meal-per-week meal plan, which is required and not 
optional. 

 Additional housing bundles, including the “Best Value” and “Premium 
Bundle,” are available. Pricing for these options can be found in the Housing 
Cost section at: 
https://www.sunyjcc.edu/experience/residence-life/apply 

 All housing charges are billed per semester. 

 Additional information about enhanced housing and meal plan bundles will be 
provided prior to move-in. 

 
• Housing Agreement Term 

o The housing agreement is binding for the full academic year (Fall and Spring 
semesters). 

o Students are financially responsible for both semesters once the agreement is 
executed. 

o Exceptions may be granted by the Director of Residence Life or their designee for 
extenuating circumstances, including but not limited to: 

 Active military enlistment 

 Graduation 

 
• Housing Availability and Priority Status 

o Housing occupancy is limited, and assignments are made on a first-come, first-
served basis. 

https://www.sunyjcc.edu/experience/residence-life/apply
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o Students who are placed on a waitlist and have not yet been assigned a room will be 
notified of their waitlist status. 

o Waitlisted students may: 

 Request a refund of their housing application, or 

 Defer the deposit to the Spring semester if housing becomes available. 

o Students who complete their housing application and submit the required non-
refundable housing application fee by the following deadlines will receive priority 
housing consideration: 

 August 1 for the Fall semester 

 January 1 for the Spring semester 

 
• Housing Application Fee 

o The $160 housing application fee is non-refundable. 

o The fee must be paid each time a student applies for housing for a new occupancy 
period. 

o A housing application is considered active, and a room will only be reserved once the 
housing application fee has been received and processed. 

 
• Financial Responsibility and Payment Requirements 

o Full payment arrangements for student bills must be established prior to the start 
of each semester. 

 To View Your Student Bill- 

 Log in at banner.sunyjcc.edu through JCC’s Single Sign-On. If you need 
assistance with your login, visit sunyjcc.edu/MyJCClogin or contact your 
Success Navigator. 

 Make Payment or Enroll in a Payment Plan 

 You may make a payment or enroll in a payment plan via NELNET using 
the link provided on your bill. 

o Students intending to use financial aid to cover housing, tuition, and fees should 
submit their FAFSA by the following recommended deadlines: 

 April for the Fall semester 

 October for the Spring semester 

o Completion of the FAFSA is required to be considered for financial aid awards. 

http://banner.sunyjcc.edu/
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o Students who owe a balance after financial aid is applied must demonstrate the ability 
to pay the remaining balance before being permitted to move into the residence 
halls. 

 Students will be required to enroll in the Nelnet Payment Plan, which can be 
found in their Self-Service Banner, if applicable. 

o Students who fail to make payment arrangements by College deadlines may: 

 Have their housing contract cancelled, and/or 

 Have a hold placed on their student account. 

 
• Collections and Outstanding Balances 

o Residents agree that housing, tuition, and fees will be paid by the required due 
dates. 

o Residents accept responsibility for any collection costs resulting from nonpayment, 
including but not limited to: 

 Collection agency fees 

 Court costs 

 Attorney fees and related expenses. 

o Residents understand that if their account becomes delinquent after required 
payment deadlines or changes in financial aid status, they may be required to 
vacate the residence halls. 

o If a balance remains unpaid at the end of the semester, the account may be referred to 
a collection agency within 30–90 days. 

o Jamestown Community College may contact residents by phone, email, or text 
message regarding outstanding balances using the contact information provided to the 
College. 

 
• Housing Policies and Student Conduct 

o Residents acknowledge they have reviewed the Residence Life Housing Manual and 
understand it completely, and have no questions.  Residents also acknowledge they are 
responsible for complying with the policies and expectations outlined by the College. 

o These policies may be amended at the discretion of the Faculty Student 
Association (FSA) and the College. 

o Residents of the Hillside Suites must maintain full-time student status (at least 12 
credit hours). 
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o The FSA Residence Life Housing Manual and the Constitution of the Student Body 
are available on the Residence Life website and should be reviewed prior to signing this 
agreement. 

o Residence in the Hillside Suites is contingent upon students demonstrating 
ongoing academic engagement and satisfactory progress toward their educational 
goals. 

 When concerns arise, Residence Life will prioritize supportive interventions; 
however, failure to engage or improve may result in a review of housing status 
and possible termination of the housing agreement. 

 Students remain financially responsible for all housing-related charges in 
accordance with the College’s financial liability schedule. 

 Please reference “Academic Engagement and Housing Eligibility” in the Hillside 
Suites Community Standards Manual. 

 
• Damage, Safety, and Disciplinary Action 

o Residents understand that failure to uphold the expectations of the Residence Life 
program may result in disciplinary action. 

o If a resident is found responsible for actions that: 

 Cause damage to residence hall or surrounding property, or 

 Compromise the safety or security of residents, 
they may be held financially responsible for damages and may face removal 
from the residence halls and/or the Residence Life program. 

 
• Housing Assignments 

o The Residence Life program reserves the right to consider factors such as: 

 Space availability 

 Conduct history 

 Resident compatibility 

o Submission of a housing application and completion of the suitemate survey does not 
guarantee that specific housing requests will be honored. 

 
• Gender Identity and Housing Placement 

o The Office of Residence Life strives to provide residential placements that are safe, 
comfortable, and supportive. 
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o Students will be housed based on the gender identity indicated on their housing 
application, rather than the gender assigned at birth. 

o Non–Gender Neutral Housing suites will follow binary gender assignments. 

 
Additional Notes 

* Rates are subject to change. 

Housing applications are only considered active, and a room is only reserved, once the housing 
application fee has been received and a current FAFSA has been submitted to the College. 
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Appendix J - Jamestown Community College’s Non-Discrimination 
Notice 

Jamestown Community College (JCC) declares and reaffirms a policy of non-discrimination, equal employment 
and equal educational opportunities in its Equal Opportunity Policy Statement: 

Jamestown Community College does not discriminate and will make all decisions regarding admission and the 
entire educational process of its students, and recruitment, hiring, promotion, and other terms and conditions of 
employment without discrimination on the basis of sex, gender (including sexual harassment, gender 
harassment, and harassment due to pregnancy, childbirth, breastfeeding, and related conditions), gender 
identity, gender expression, gender non-conformity, sexual orientation, marital or domestic partner status, race, 
creed, color, national origin, ancestry, religion, physical or mental disability, medical condition, genetic 
information of an individual or family member of the individual, requesting an accommodation, veteran or 
military status, family care status, requesting or taking pregnancy, parental or disability leave, age, or any other 
characteristic protected by federal, state or local law, or regulation. All such discrimination and harassment is 
unlawful and will not be tolerated by JCC. 

If any faculty, staff, employee, or any job applicant believes they have been subject to discrimination or 
harassment during any phase of the recruitment process or in the workplace, they may file a complaint under 
JCC's Human Right and Affirmative Action Policy. For these purposes, any incident should be reported to one 
of JCC's Civil Rights Compliance Coordinators. 

If a complaint is based upon allegations involving Affirmative Action, it should be directed to: 

• Nicolette Riczker, Executive Director of Human Resources and Chief Diversity Officer | 
NickeyRiczker@mail.sunyjcc.edu | 716.338.1035 

If a complaint is based upon allegations involving Title IX, it should be directed to: 

• Barry Swanson, Campus Safety and Security Officer and Title IX Coordinator | 
BarrySwanson@mail.sunyjcc.edu | 716.338.1015 

If a complaint is based upon allegations involving a disability, it should be directed to: 

• Donald Pool, Coordinator of Accessibility Services | DonPool@mail.sunyjcc.edu | 716.338.1251 

Any student, faculty member, staff, employee, or job applicant who reports discrimination or participates in a 
discrimination investigation shall not be punished. 

JCC shall protect the confidentiality of any student, faculty member, staff, employee, or job applicant who 
reports such discrimination or participates in a discrimination investigation to the greatest possible extent. 

 

  

https://www.sunyjcc.edu/about/human-resources
mailto:NickeyRiczker@mail.sunyjcc.edu
https://www.sunyjcc.edu/experience/safety
mailto:BarrySwanson@mail.sunyjcc.edu
https://www.sunyjcc.edu/experience/support/accessibility
mailto:DonPool@mail.sunyjcc.edu
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Appendix K – Title IX and Sexual Offense Statements 
• Title IX of the Education Amendment prohibits discrimination in the provision of services or 

benefits offered by Jamestown Community College based upon gender. Sexual discrimination 
includes sexual harassment, sexual assault, and sexual violence. 

o As defined by the Equal Employment Opportunity Commission, and the Office of Civil 
Rights Department of Education, sexual harassment is defined as unwelcome sexual 
advances, requests for sexual favors, and other verbal or physical conduct of a sexual 
nature. 

o The following are examples of types of conduct that may constitute sexual harassment: 

 Inappropriate touching, patting, or pinching 

 Physical assault or coerced sexual activity 

 Demands or subtle pressure for sexual favors 

 Obscene phone calls, email, or gestures 

o Any person (student, faculty, or staff) who believes that discriminatory practices have been 
engaged in based upon gender may discuss their concerns and file informal or formal 
complaints of possible Title IX violations with JCC’s Title IX coordinator. 

• JCC’s administration fully supports all local, state, and federal laws governing harassment, rape, 
and sexual assault and will prosecute violators to the fullest extent possible. Students violating this 
policy are subject to judicial procedures and sanctions, up to and including expulsion, which are 
outlined in the student constitution. Employees violating this policy shall be subject to disciplinary 
actions as defined in their respective labor contracts or human resource policies.  

o JCC is committed to providing prompt and compassionate support services to any victims 
of such assaults. If you or anyone you know has been a victim of a sexual offense on a 
JCC campus, you are urged to report the incident to JCC authorities as well as the police. If 
you are a victim of a sexual assault, you have the right to make a report to campus safety, 
local law enforcement, and/or state police or choose not to report; to report the incident to 
your institution; to be protected by the institution from retaliation for reporting an incident; 
and to receive assistance and resources from your institution. 

o Access to support services, including free and confidential counseling, are available 
through the JCC Health Center and community agencies. 

For additional information and a list of campus and other community support 
resources concerning sexual offenses, contact the coordinator of Campus 
Safety and Security/Title IX Coordinator or use the following link or QR code: 
https://www.sunyjcc.edu/support/safety/title-ix  

 

  

https://www.sunyjcc.edu/support/safety/title-ix
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Appendix L – Suitemate Agreement Form 
Building: ____________________  Suite Number: __________ Date: ______________ 

This document was created for you to have an opportunity to discuss the issues that are important to your success while living on campus.  You are 
expected to complete and sign this form and return it to your RA.  You will receive a copy to post in your suite for an easy reference to fulfill this 
agreement. 

 

 

 

 

 

 

Resident Name: ______________________________  Room Letter: __________ 

I prefer to take showers:         Morning Day      Evening (5-10pm) Late Night (After 10pm)         

     It is okay to borrow my belongings using the parameters set below          I prefer to use my own things and not to share them 

These are the things I am okay sharing without permission ___________________________________________________________ 

These are the things I am okay sharing with permission ______________________________________________________________ 

These are the things friends from another room can borrow ____________________________________________________________ 

These are the things I prefer my suitemates never borrow or use ________________________________________________________ 

 

Resident Name: ______________________________  Room Letter: __________ 

I prefer to take showers:         Morning Day      Evening (5-10pm) Late Night (After 10pm)         

     It is okay to borrow my belongings using the parameters set below          I prefer to use my own things and not to share them 

These are the things I am okay sharing without permission ___________________________________________________________ 

These are the things I am okay sharing with permission ______________________________________________________________ 

These are the things friends from another room can borrow ____________________________________________________________ 

These are the things I prefer my suitemates never borrow or use ________________________________________________________ 

 

Resident Name: ______________________________  Room Letter: __________ 

I prefer to take showers:         Morning Day      Evening (5-10pm) Late Night (After 10pm)         

     It is okay to borrow my belongings using the parameters set below          I prefer to use my own things and not to share them 

These are the things I am okay sharing without permission ___________________________________________________________ 

These are the things I am okay sharing with permission ______________________________________________________________ 

These are the things friends from another room can borrow ____________________________________________________________ 

These are the things I prefer my suitemates never borrow or use ________________________________________________________ 

 

Resident Name: ______________________________  Room Letter: __________ 

I prefer to take showers:         Morning Day      Evening (5-10pm) Late Night (After 10pm)         

     It is okay to borrow my belongings using the parameters set below          I prefer to use my own things and not to share them 

These are the things I am okay sharing without permission ___________________________________________________________ 

These are the things I am okay sharing with permission ______________________________________________________________ 

AS A SUITEMATE, YOU HAVE THE RIGHT TO: 
• Expect any disagreement will be discussed in a respectful 

and open manner 
• Study and sleep without interference from noise 
• Know that your belongings and privacy will be respected 

• Host guests as agreed upon, with the expectation that 
guests honor the On-Campus Living Policies 

• A clean suite, as outlined by all parties in the suite 

• A living environment free from intimidation, harassment, 
physical and/or emotional harm 

• Support from the Residence Life Staff to resolve concerns 
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These are the things friends from another room can borrow ____________________________________________________________ 

These are the things I prefer my suitemates never borrow or use ________________________________________________________ 

 

Resident Name: ______________________________  Room Letter: __________ 

I prefer to take showers:         Morning Day      Evening (5-10pm) Late Night (After 10pm)         

     It is okay to borrow my belongings using the parameters set below          I prefer to use my own things and not to share them 

These are the things I am okay sharing without permission ___________________________________________________________ 

These are the things I am okay sharing with permission ______________________________________________________________ 

These are the things friends from another room can borrow ____________________________________________________________ 

These are the things I prefer my suitemates never borrow or use ________________________________________________________ 

 

General Suite: 

The following belongings can be left in the bathroom area (check all that apply): 

     towels           rugs          shampoo/soaps        razors           personal items         clothes         other 
____________________________________________________________________________________________________________
____________________________________________________________________________________________________________ 

 

The following belongings can be left in the common area/cabinets (check all that apply): 

     kitchen utensils, dishes, & flatware       food        personal items        toiletries        clothes       electronics (i.e. TV, game console                   

      other_____________________________  

The bathroom and common area should be:         kept clean          messy     doesn’t matter 

The bathroom and common area should be cleaned:       daily   weekly    other _____________________________   

 

To clean means:      clean the shower            clean the toilet      clean the sink(s)   take out the trash/recycling sweep        

     vacuum  mop      clean the microwave and fridge            other __________________________________ 

 

The trash should be taken out:        daily   weekly            other __________________________________ 

 

The door to the hallway should be locked when (check all that apply):       going down the hall when someone is sleeping       at all 
times 

 

How often/at which times is it acceptable to invite guests over to visit in the common area? 
____________________________________________________________________________________________________________
____________________________________________________________________________________________________________ 

How will concerns regarding guests be handled? 
____________________________________________________________________________________________________________
____________________________________________________________________________________________________________ 

If there is a problem between us, let’s: 
____________________________________________________________________________________________________________
____________________________________________________________________________________________________________ 

Additional Info/Other Comments: 
____________________________________________________________________________________________________________
____________________________________________________________________________________________________________ 
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Out of common courtesy, we agree to flush the toilet after usage, to unlock the bathroom door when we are finished, and to ask for 
permission to use suitemate’s possessions.  By signing this form, I agree to the above guidelines and I agree:  That I have 
completed this agreement honestly and sincerely; to seek help from staff if, after trying to solve an issue on our own, we would 
like assistance; and to not ignore issues or concerns in the room as they may escalate the situation instead of solving it. Should 
any one of us fail to follow this agreement, we understand that there may be future conduct reviews and sactions. 

______________________________ __________ ______________________________ __________ 

Suitemate #1    Date  Suitemate #2    Date 

 

______________________________ __________ ______________________________ __________ 

Suitemate #3    Date  Suitemate #4    Date 

 

______________________________ __________ 

Suitemate #5    Date  

 

 

Staff Member Involved (if applicable) 

 

______________________________ __________ 

Staff Signature    Date  
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Appendix M – Community Standards at a Glance 
25 Ways to Be a Great Community Member 
Living in the Hillside Suites means more than following policies—it means contributing to a 
community where everyone feels welcome, respected, and supported. These 25 principles capture 
the spirit of community living and serve as a quick reference for every resident. 


��� Respect Others 

1. Treat everyone with dignity and respect. 

Every resident deserves to feel welcomed, valued, and safe. 

2. Respect differences. 

Your neighbors may have different backgrounds, beliefs, identities, routines, and experiences. 
Approach those differences with curiosity and kindness. 

3. Communicate directly and respectfully. 

Address concerns with the person involved before frustrations grow. 

4. Listen as much as you speak. 

Understanding another person's perspective is just as important as expressing your own. 

5. Respect personal boundaries. 

Always ask before borrowing belongings, entering bedrooms, or sharing another person's property. 

 


������ Respect Your Home 

6. Keep shared spaces clean. 

Leave kitchens, bathrooms, and living rooms in a condition that you would appreciate finding them. 

7. Take your trash out regularly. 

A clean suite helps prevent odors, pests, and unnecessary conflict. 

8. Report maintenance issues promptly. 

Small problems become larger—and more expensive—when ignored. 

9. Take care of College property. 

Treat your room and furnishings as you would your own home. 

10. Lock your doors. 

Protect yourself, your roommates, and your belongings. 

 


���������� Be a Successful Student 
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11. Attend class. 

Living on campus is intended to support your academic success. 

12. Use campus resources. 

Ask for help early. Tutoring, advising, counseling, and other support services are here for you. 

13. Manage your time. 

Balance academics, employment, social activities, and personal responsibilities. 

14. Study with consideration for others. 

Use headphones, respect quiet environments, and communicate when you need uninterrupted study 
time. 

15. Ask questions. 

Residence Life staff would much rather answer a question than help resolve a preventable problem 
later. 

 


��� Be a Good Neighbor 

16. Introduce yourself. 

A simple "hello" goes a long way toward building community. 

17. Be mindful of noise. 

Remember that someone nearby may be studying, sleeping, or simply enjoying a quiet evening. 

18. Welcome new residents. 

Everyone remembers what it felt like to move in for the first time. 

19. Participate in community events. 

Residence Life programs are an opportunity to meet people, learn something new, and make your 
campus feel like home. 

20. Look out for one another. 

If you're concerned about a roommate, suitemate, or neighbor, check in or contact a Residence Life 
staff member. 

 


�� Live Responsibly 

21. Know the policies. 

Understanding expectations helps everyone enjoy a safe and successful residential experience. 

22. Accept responsibility for your choices. 
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Mistakes happen. Taking ownership and learning from them demonstrates maturity. 

23. Be prepared for emergencies. 

Know your exits, respond immediately to fire alarms, and report safety concerns. 

24. Ask for help before a situation becomes a crisis. 

Residence Life is here to support you—not just enforce policies. 

25. Leave the community better than you found it. 

Every positive interaction, act of kindness, and responsible decision contributes to the experience of 
everyone who calls Hillside Suites home. 

 
The Hillside Commitment 

As a member of the Hillside Suites community, I understand that my actions affect those around me. 

I will strive to: 

• Foster a welcoming and inclusive environment.  

• Respect my roommates, suitemates, neighbors, and staff.  

• Care for my living space and shared community.  

• Support the academic mission of the College.  

• Seek help when I need it and offer support when I can.  

• Contribute positively to the Hillside Suites community.  

Together, we create a residential experience where every student has the opportunity to Live. Learn. 
Belong. 
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